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Wanted: Production Editor for MAC Occasional Publications

A MAC member is needed
to serve as the Production Editor
for Occasional Publications.
These publications include:

1) programs for two
meetings each year;

2) ballots including candi-
date statements;

and 3) any brochures or
flyers which might be
prepared.

The Production Editor will
not be involved with publication
of MAC’s newsletter or journal.
Currently, publication of the an-
nual directory of members and
the MAC calendar are managed
by the Secretary and a special
committee. Production of these
two items might be the responsi-
bility of the Production Editor in
the future.

The Production Editor will
be responsible for:

1) layout of final
copy in camera ready

form,

2) checking layout for
accuracy and complete
ness and securing final
approval from the
editor/compiler,

and 3) delivery of the
layout to MAC'’s printer.
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Final copy is received by
disk, Internet, Fax, or mail. It
should not require editing. After
layout and proofing by the Pro-
duction Editor, a copy is sent to
the appropriate editor/compiler
for final checking and approval.
Afterreceiving approval, the Pro-
duction Editor sends layout to the
printer with instructions regard-
ing the number to be printed and
the name and address of the mail-
ing service to receive the printed
copies.

The Production Editor will
need access to a computer with
WordPerfect or PageMaker soft-
ware and a laser printer. Access
to a fax machine is necessary.
Internet access would be desir-
able for electronic mail of copy.
In addition to proof reading skills
and attention to detail, the Pro-
duction Editor needs an eye for
readable and attractive layout.

This position has been de-
veloped as part of the work of the
Newsletter Task Force. Its cre-
ation is part of an effort to relieve
the burden of the Newsletter Edi-
tor, who has been responsible for
these publicationsin the past. Itis
also apart of the effort to broaden
MAC member participationin the
active work of the organization.
While some activities of the Pro-
duction Editor may be tedious,
they are vital and result in direct
benefits for MAC members. The
work also has the distinct advan-

tage of producing concrete re-
sults. This is gratifying indeed in
a profession where, too often, we
deal with intangibles.

We hope members will give
serious consideration to offering
their services as Production Edi-
tor for Occasional Publications.
Interested individuals should con-
tact Alice M. Cornell, Chair,
Newsletter Task Force. (Fax:
513-556-2113; Internet:
CORNELAM@UCBEH)

Summary of Council
Actions appears on page 26.




MAC Leadership 1993-1994

MAC Officers

President (1993-1995)

J. Frank Cook

University Archives

Memorial Library B-134

University of Wisconsin

Madison, Wisconsin 53706

Internet: JFCOOK@VMS.MACC.WISC.EDU
FAX: 608-262-4649

608-262-3290

Vice President (1992-1994)
Patricia Michaelis

Kansas State Historical Society
120 West 10th Street

Topeka, Kansas 66612-1291
FAX: 913-296-1005
913-296-2624

Treasurer (1992-1994)

Stephen G. McShane

Indiana University Northwest

Calumet Regional Archives

3400 Broadway

Gary, Indiana 46408

Bitnet: SMCSHANE@IUBACS.BITNET
FAX: 219-980-6558

219-980-6628

Secretary (1993-1995)

Becky Haglund Tousey

Kraft General Foods, Inc.
Archives Department

6350 Kirk Street

Morton Grove, Illinois 60053-2705
FAX: 708-998-7699

708-998-2981
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Council

Alice M. Cornell (1992-1994)

Archives & Rare Books Department
Blegen Library

University of Cincinnati

Cincinnati, Ohio 45221-0113

Bitnet: CORNELAM@UCBEH.BITNET
FAX: 513-556-2113

513-556-1959

Anne J. Gilliland-Swetland (1993-1995)
Historical Center for the Health Sciences
University of Michigan

715 North University, Suite 6

Ann Arbor, Michigan 48104-1611

Internet:
ANNE.J.GILLILAND-SWETLAND@MED.U
MICH.EDU

FAX: 313-998-6508

313-998-6376

Mark A. Greene (1992-1994)
Minnesota Historical Society
345 Kellogg Boulevard, West
St. Paul, Minnesota 55102-1906
FAX: 612-296-9961
612-296-2620

Valerie A. Metzler (1993-1995)
RDI1 Box 99

Woodbury, PA 16695-9516
(814) 793-9289

Tyler O. Walters (1993-1995)

Special Collections

403 Parks Library

Iowa State University

Ames, Iowa 50011

Bitnet: LBSTOW@ISUMVS.BITNET
FAX: 515-294-1885

515-294-6672



Ex Officio Council

MAC Newsletter Editor

Kenn Thomas

Western Historical Manuscript Collection
Thomas Jefferson Library

University of Missouri at St. Louis

8001 Natural Bridge Road

St. Louis, Missouri 63121

Bitnet: SKTHOMA@UMSLVMA BITNET
FAX: 314-553-5853

314-553-5129

Development Coordinator

Stuart Campbell

Rush Presbyterian St. Luke’s Medical Center
Archives

1700 West Van Buren

Chicago, Illinois 60612

Bitnet: SCAM@RUSHVM.BITNET

FAX: 312-942-5581

312-942-7214

Public Information Officer
Todd Daniels-Howell
Minnesota Historical Society
345 Kellogg Boulevard, West
St. Paul, Minnesota 55102-1906
FAX: 612-296-9961
612-296-7989

Education Committee Chair

Eric Pumroy

Indiana University - Purdue University at
Indianapolis Library

815 West Michigan

Indianapolis, Indiana 46202

Bitnet: EPUMROY@INDYCMS.BITNET
FAX: 317-274-0492

317-274-0464
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Membership Committee Chair

Nancy K. Turner

Bracken Library, 210

Ball State University

Muncie, Indiana 47306

Internet:
OONKTURNER@LEO.BSUVC.BSU.EDU
FAX: 317-285-5351

317-285-5078

Other Committee Chairs

Archives
Stephen A. Masar

University of Wisconsin at Madison
608-265-2020

Editorial Board, Archival Issues
Ann Bowers

Bowling Green State University
419-372-2411

Emeritus Membership

Nancy Kunde

University of Wisconsin at Madison
608-262-3284

Nominating Committee

Elisabeth Wittman

Evangelical Lutheran Church in America
312-380-2818

President’s Award
William J. Maher

University of Illinois at Champagne/Urbana
217-333-0798

Program (Spring 1994 - Chicago)
Barbara L. Floyd

University of Toledo

419-537-2170

George W. Bain
Ohio University
614-593-2710



Local Arrangements (Spring 1994 - Chicago)
David Deitz

Archdiocese of Chicago

312-736-5150

Debra Shapiro
Chicago Historical Society
312-642-5035

Program (Fall 1994 - St Paul)
Frederick L. Honhart

Michigan State University
517-355-2330

Katherine Hamilton-Smith
Lake County Museum
708-526-8638

Local Arrangements (Fall 1994 - St. Paul)
Liz Holum Johnson

H.B. Fuller Company

612-486-3582

Charles L. Rogers
Minnesota Historical Society
612-297-2344

Local Arrangements (Fall 1995 -
Lawrence/Topeka)

Patricia Michaelis

Kansas State Historical Society

913-296-2624

Sheryl Williams

University of Kansas
913-841-7992
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Future Meeting Sites

1994 May 12-14 -- Chicago, Illinois

1994 Oct 6-8 -- St. Paul, Minnesota

1995 Fall  -- Lawrence-Topeka, Kansas

1996 Fall  -- Madison, Wisconsin
1997 Fall  -- St. Louis, Missouri



Institutional and Organizational News
Assistant Editor: Todd Daniels-Howell, Minnesota Historical Society

OF NOTE...

by Chuck Hill, Nelson-Atkins Museum of Art Archives

Relocation, Renovation and
Consternation: Moving to tem-
porary quarters and living to
tell.

Originally contributed to The
Southwestern Archivist, Summer
1993

by Kathleen Ferris,

Center for Southwest Research,
Zimmerman Library,

University of New Mexico.

Commotion, debris, dis-
ruption: these are not words ordi-
narily used to describe function-
ing archives. Nonetheless, they
characterize the daily routine at
the Center for Southwest Re-
search during an eighteen month
building project that included re-
modeling, renovation and new
construction. Dirt, noiseand leaks
were common. Six major collec-
tion moves ran the gamut from
controlled to chaotic. Several of-
fice moves were punctuated by
misdirected mail, no telephone
service and long trips to pick up
supplies. Through it all, we man-
aged to maintain public service
during the regular fall and spring
semesters, closing only for large
collection moves in the summer.

Sometimes fumbling, of-

MAC Newsletter, page 10

Google

ten at least appearing organized,
relocations, construction and pa-
tron service all coexisted. A tem-
porary service site was established
at a former Volkswagen
dealership located about one-half
mile from campus. Most of the
center for Southwest Research
offices and collections moved off-
site in the summer of 1992. For
months after the move, deter-
mined Volkswagen owners ig-
nored the obvious signs of change
and camein to request partsat our
reference desk.

For a full year the depart-
ment was physically separated.
The book collections,
photoarchives and oral history
project were housed in the tem-
porary facility, which became
known as the annex. The manu-
scripts, architecture and UNM
archives stayed behind with con-
servation in the main library. Ref-
erence service was provided at
three different places; at areading
room in the annex, in the offices
of the architecture collections
(temporarily located outside the
newly expanded reading room),
and in the manuscripts processing
room. Despite the crowded con-
ditions, processing and research
were done side by side. Under-
standing patrons tolerated the

necessary noise level associated
with daily office routine as well as
the noise and dust from the demo-
lition of old walls and the con-
struction of new ones. Student
assistants provided exceptional
patron service when staff was not
on site.

Setting up shop in an old
car dealership was a preservation
nightmare. The larger former car
repair bay was designated for stor-
age of unprocessed collections.
Four hundred gallons of used
motor oil was pumped out of
traps under the floor, but greasy
odor and grime on the ceiling
remained. The area had no cool-
ing system and no air circulation
and conditions became stifling
under the sheet metal roof. On
work days we could open the
large bay doors at both ends to
allow some air flow but there was
nothing to be done over week-
ends. The open flame gas heaters
were removed at our request; fear
of fire damage was greater than
fear of freezing. Of course, tem-
peratures plummeted in the win-
ter and the materials in storage
suffered wild seasonal fluctua-
tions in temperature and relative
humidity. Water damage was a
big potential problem. Several
hundred feet of plastic and strate-



gic placement of collections
around previously noted leaks
kept water from the unsound roof
off of the materials. The roof was
eventually repaired. On the posi-
tive side, the bay was much larger
than any storage area we had
before. Driving deliveries right
up to the door had definite advan-
tages. Nobody missed hauling
hand trucks full of boxes up and
down elevators.

The flimsy walls offered little
resistance to pests. Rodents and
insects freely scurried about the
building. Traps were our only
defense. Centipedes and crickets
joined roaches in little dead bug
displays on the floor. Media cov-
erage of rodent transmitted dis-
eases left only a few staff mem-
bers brave enough to dispose of
dead mice. Birds also occasion-
ally wandered in from their nests
under the eaves outside. A small
owl caught in a sticky trap was
taken to the university biology
department where it was success-
fully freed. So far we have found
no obvious evidence of damage
from any of these critters.

Back at the library build-
ing, the construction crew and
library staff were mutually un-
happy about working around one
another. Inconveniences occa-
sionally became full scale prob-
lems. Several leaks through tem-
porary roofing and from burst
water pipes damaged new ceiling
tiles and paint. A few boxes of
manuscripts did get wet, but luck-
ily the contents remained dry. A
fire caused by welding equipment
was quickly doused by alert li-
brary staff. Since the fire alarms
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system was inactive at the time,
the fire could have been much
worse. As it was, there was no
damage to materials.

Three different methods of
moving collections produced
varying results. A commercial
moving company contracted to
move books and unprocessed
collections along with office fur-
niture to the annex. All of the
labelling was completed by our
staff and students. We used the
opportunity to dust each volume
before it was packed and to pam
bind all paper bound materials
less than 1/4 inch thick. Over-
sized volumes were boxed incom-
mercial clam shell boxes and any
extra room filled with wads of
acid free paper to prevent shift-
ing. The mover’s low bid for the
job caused them to scramble to
finish moving quickly. Collections
were mixed up so that boxes were
not together at the receiving end.
Several days were required to
sort and organize the material
again. Thelabelling donein prepa-
ration for the moving was espe-
cially useful for the task.

Commercial library mov-
ers were used to return the book
collections to the main building
one year later. The books were
not packed that time, but were
loaded into bins, carted directly
to the new shelves and reshelved
all by the movers. Although each
shelf at both ends had been la-
belled by our staff using a system
suggested by the moving com-
pany, there were still many
misshelved volumes at the receiv-
ing end. More problematic, how-

ever, was the shelf spacing itself.
The shelves at the receiving end
weretoo closetogether and didn’t
allow enough room for books
over 10 inches tall. Between one-
third to one-half of the volumes
were shelved on the fore edge. It
was a planning oversight that re-
quired many weeks torectify. For-
tunately, there was enough room
to remove a shelf from each row
and shift volumes to fit properly.

The manuscript collec-
tions and archives were relocated
by a crew of student assistants
hired specifically for that job. This
was by far the best way to move
collections. The crew was hired
for the summer, which allowed us
to get students with experience
working in the library without
pulling them from their regular
semester jobs. They worked me-
ticulously, moving only one col-
lection at a time. They cleaned
each box or volume as they went,
using a water dampened cloth on
boxes and a dry pre-treated dust
cloth for ledgers and other vol-
umes. Using a list of collections
that indicated the total number of
boxes and volumes for each, they
maintained inventory control
throughout the move. An added
benefit was finding several items
that had been ‘‘missing’’ foryears
since our last inventory. Moving
gave us the opportunity to liter-
ally clean house, get rid of dupli-
cates, transfer otheritemsto more
appropriate repositories and mop
down floors and empty shelves.
The move was slower than others
and less expensive. Hiring four
temporary full time positions for
the summer was well worth the
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effort. None of the work of the in-
house crew had to be corrected,
so we saved time and money in
the long run.

As of this writing, the newly
expanded reading room is ready
to opento the public at the start of
the Fall semester. the room fea-
tures six video cameras to moni-
tor use of materials and a security
station to examine items leaving
the area. The manuscripts and
archives are housed in a new stor-
age area that provides for control
of temperature and relative hu-
midity. Even better, the shelving
is wide enough that cartons are
not hanging over the edge and
there is room to walk in the aisles.
The old conservation work space
was replaced with a new conser-
vation lab with running water. In
addition to the plumbing, a fume
hood and plenty of counter space
are among the improvements.

Many of the [procedures]
inthe new and renovated facilities
are still untested. Functions and
procedures willundoubtedly have
to be reviewed and revised as
programs and services begin op-
erating in their new surroundings.
It remains to be seen whether the
upheaval was all worth it. At this
point our biggest triumph is that
we didn’t lose a single book or
document along the way.

Also of note...

> The Image Permanence
Institute (IPI) at Rochester Insti-
tute of Technology, Rochester,
NY, has just published the IPI
Storage Guide for Acetate Film.
It may be purchased from IPI for

$25.00 plus $2.00 shipping and
MAC Newsletter, page 12
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handling. Call or write: Roches-
ter Institute of Technology, Im-
age Permanence Institute, 70
Lomb Memorial Drive, Roches-
ter, NY, 14523-5604; Phone:
(716) 475-5199, or Fax: (716)
475-7230.

> Former President Richard
Nixon won an injunction on Au-
gust 9, 1993 in a U.S. District
Court to prevent the National
Archives from opening additional
Watergate-related tapesuntil per-
sonal conversations are segre-
gated and returned to the former
President. In addition, it was
ruled that the 4,000 hours of White
House tapes should be released as
an ‘‘integral file segment.”’

Institutional Spotlight will
return next issue.

Meeting
Round Up

by Anita Weber,
Cleveland Museum of

Natural History
Here we are again with
three fall conferences to report
on. The Society of Ohio Archi-
vists held their fall meeting on
September 30 and October 1 in
Mentor, Ohio. Two workshops
led off the meeting: a records
management workshop that fo-
cused on explaining the back-
ground and uses of Records Re-
tention for Public Colleges and
Universities in Ohio: A Manual
emphasizing that the manual is
applicable in all records manage-
ment situations and an oral his-

tory interviewing workshop that
sought to teach techniques neces-
sary for effective interviews.

Seven concurrent sessions
examined the changing Public
Records Law in Ohio, alternative
careers for history professionals,
women’s history resources in
Northeast Ohio, contemporary

issues in archival collecting,
African American labor history,
historical restoration of distressed
structures, and the role played by
wealthy industrialists in the eco-
nomic growth of Lake County,
Ohio. Also included were tours
of the Kirtland Family History
Center (a Mormon research li-
brary), Lawnfield (James A.
Garfield’s home), and Mooreland
(a local mansion under restora-
tion). For further information
contact Bari Oyler Stith at 216-
285-2222 ext. 276.

On October 29 and 30 the
New England Archivists met in
Portsmouth, New Hampshire.
Two workshops preceded this
conference: one on grants writing
that discussed grant preparation



and administration and the other
onadvanced management of pho-
tographic collections which was
devoted to “‘issues involved in
providing comprehensive intellec-
tual access to photographic col-
lections and how automation af-
fects these issues.’’

Six concurrent sessions ex-
amined a wide array of issues.
Included were: community out-
reach in the non-profit sector, the
role of college and university ar-
chives and how they are perceived
by the community, legal issues for
archivists, outreach for records
management programs, docu-
menting the new social history of
seafaring, and managing electronic
records. Tours ofthe Portsmouth
Naval Shipyard, Strawbery Banke
Museum, the Portsmouth Ath-
enacum, and downtown Ports-
mouth rounded out the meeting.
For further information contact
Mark Brown at 401-863-1512.

One week later (November
4-6), in Gettysburg, Pennsylva-
nia, the Mid-Atlantic Regional
Archives Conference held its fall
meeting entitled ‘‘Gettysburg:
The Civil War to the Cold War,
Archives as the Fabric of His-
tory.”” Aninnovative component
of this conference was a series of
seminars ‘‘ Archival Repositories
1993: Issues and Trends’’ that
preceded the conference.
MARAC'’s Education Commit-
tee described the seminars as an
opportunity for the region’s ar-
chivists to meet with others work-
ing in the same type of program
(business archives, college and
university archives, religious ar-
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chives, etc.) for in depth discus-
sions based on questions about
current issues facing these types
of institutions.

Fourteen concurrent ses-
sions at the conference discussed
the themes set out in the confer-
ence title as well as more general
topics. Civil War sessions in-
cluded an examination of students
as soldiers, Civil War research in
federal records, using battlefields
and records as classroom re-
sources, rethinking the Battle of
Gettysburg, Civil War records in
state archives, and Pennsylvania
federal records of the era. Ses-
sions concerning the Cold War
Era included a discussion of ac-
cess to Cold War material and
manuscript collections of the Cold
War. General archival sessions
discussed new technologies in
photography, project planning and
funding, computer useinMARAC
region archives, and the move to
Archives II. Two other sessions
focused on the records of eastern
Indian schools and sources for
research on the military service of
African Americans and women.

Gary Gallagher served as
plenary speaker discussing re-
searching the Civil War and Wil-
liam A. Frassanito spoke on
Gettysburg at the MARAC lun-
cheon. And asifall of the forego-
ing did not keep participants busy
enough, nine different tours of
Gettysburg and environs were
offered to participants including
one of Gettysburg ghosts. For
further information contact Judith
Thorne at 202-501-5401 or
Michael Musick at 202-501-5390.

Current
Issues

Assistant Editor:
Mark Greene,
Minnesota Historical Society

Legislative Update
by Louisa Bowen

Southern Illinois University at
Edwardsville

Higher Education Act

The National Performance
Review, “From Red Tape to
Results’’ Creating a Government
That Works Better and Costs
Less,”’ report came out in Sep-
tember. It describes actions and
recommendations to improve
government costs and efficiency.
The recommendations include the
elimination or consolidation of
more than forty Department of
Education programs, among them
the HEA ACT I programs (II-A,
College Library Technology and
Cooperation grants; II-B, Library
Education and Human Resource
Development and Library Re-
search and Demonstrations; and
II-C, Improving Access to Re-
search Library Resources) The
report cites the II-C grants pro-
gram as having served its purpose
and suggests that universities
should use their endowments to
build library collections. In the
past, a number of university li-
braries in the MAC region have
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received Title II-C grants to pur-
chase and provide accessto manu-
script collections.

Archivist of the United States

As of November 9, there
had been no announcement of the
selection of a nominee for U.S.
Archivist.

FY’94 Appropriations

The National Coordinating
Committee for the Promotion of
History reports that the National
Archives FY’94 budget of
$195,482 million has earmarked
$5.25 million for the National
Historical Publications and
Records Commission. In addi-
tion, the House and Senate have
accepted the Administration’s
request of $177,491 million for
the FY’94 National Endowment
for the Humanities (NEH) bud-
get, a $100,000 increase over
FY’93.

Privacy Act of 1974:
New Bibliography

OnNovember 4, John Eades
sent a message to the Archives
Listserv that contained a ‘‘Bibli-
ography of Congressional Publi-
cations on the Privacy Act of
1974; Congressional Hearings,
Reports, Documentsand Prints,’’
(coverage from 1972-1992); ap-
parently more detailed informa-
tion can be found on the EGIS
Gopbher.
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Conservation Information
by Debra Shapiro, Chicago Historical Society

This installment of Conser-
vation Information features sum-
maries of recent preservation-re-
lated articles that range from the
oncein alifetime to the everyday.

Recovering from a Letter Bomb

Last June, David Gelernter,
a Yale professor of computer sci-
ence, opened aletterbomb. Inthe
October issue of Conservation
Administration News, Winston
Atkins and Ellen Belcher, Mellon
Preservation Interns at Yale,
present an account of their efforts
to salvage thebooks and papersin
Gelemter’s office damaged by the
bomb. Naturally, efforts were
first devoted to preserving
Gelernter, rather than his posses-
sions, and to trying to discover
who had sent him the bomb.
Atkins and Belcher decided to
write an account of their experi-
ences because the efforts of the
investigators adversely affected
their abilities to salvage materi-
als, and they felt that better com-
munication could have improved
the situation.

Atkins and Belcher, work-
ing with Yale Preservation Li-
brarian, Paul Conway, quickly
decided that it would not be pos-
sible to save everything, and de-
veloped triage procedures. For

- example, wet journals available

from other sources were a low
priority, while transparencies that
Gelernter regularly used in course

presentations were higher prior-
ity.

In the course of the salvage
efforts, approximately 50,000
documents and 35 cubic feet of
books were air dried, and 10 cu-
bic feet of very wet and moldy
materials, including proofs of
Gelernter’s current book, were
frozen. Atkins and Belcher also
faced the challenge of recovering
magnetic media, with mixed re-
sults. Little advice and experi-
ence in this area was immediately
available, but they decided to pro-
ceed with common sense based
on their own training, and advice
from Yale’s Computer Support
Services. They were able to wash
and dry a reel of computer tape,
which was then successfully read
and copied, but were unable to
save floppy disks that had been
wet for a week. Description of
their attempts to salvage the disks
and tape takes up more than a
pageofthearticleinC.A.N., which
includes a picture of the authors
hanging up the computer tape to
air dry.

In concluding, the authors
note two lessons learned from
this experience. The Yale Preser-
vation Department are not just
the disaster recovery experts for
the Yale Library, but for the uni-
versity community as well, and
should assert this role from the
start. If the Preservation Depart-
ment had been called in at the
beginning of theinvestigation, pH



salvage efforts would have gone
more smoothly.

After aweek’s work, Atkins
and Belcher turned the remaining
salvage efforts over to the Com-
puter Science Department, shift-
ing roles from on-site preserva-
tion consultants to advisors.

The ability to make this tran-
sition was the second important
lesson learned from the experi-
ence.

Writing Contracts for
Preservation Services

As mass preservation treat-
ments such as deacidification and
digitization become more avail-
able, archivists and librarians will
increasingly find themselvesinthe
position of contracting out for
preservation services. Care must
be taken to be a savvy consumer
of these services.

Northwestern University has
about one year’s experience in
sending library materials out for
mass deacidification. Elayne
Bond, Head of Materials Pro-
cessing in Northwestern
University’s Preservation Depart-
ment, suggests the following ten
elements be included in any con-
tract or letter of agreement be-
tween aninstitutionand a vendor.

1. A description of the spe-
cific deacidification process to be
used.

The contract should state
that the vendor will not signifi-
cantly modify the process with-
out approval from the institution,
andifthe vendor wishesto change
the process, additional testing
should be done to ensure that the

Google

new process is as good as the
original.

2. The number of items per
lottobe sent to the vendor, sched-
ule, and turn around time

3. Agreed upon specifica-
tions for pH, alkaline reserve and
completeness of deacidification.

For example, the Northwest-
em contract specifies that deacidi-
fied materials will have a pH of
6.7 or higher, and a minimum
alkaline buffer of 1.0%. In order
to test for compliance with these
standards, Northwestern sends
out the shipments with paper
samples inserted into five ran-
domly selected volumes. When
the materials return, the paper
samples are broken down into a
slurry that is tested for pH and
alkaline reserve. Inaddition, 10%
of returning books are examined
two ways. They are placed under
ultraviolet light, which shows up
any areas where the DEZ gas
used for the deacidification pro-
cess did not penetrate.

They also are tested with pH
pen to quickly measure their acid-

ity.

4. Price

The price should be clearly
stated in the contract, whether it
is based on number of volumes,
weight, etc. Different prices for
different materials, e.g. boxes of
archival materials, unbound ma-
terials, maps, etc., should also be
specified. Any discounts offered
by the vendor should be in the
contract as well.

5. Time period

The time period covered by
the contract should be stated
clearly.

The institution may want to
specify atrial period, for example,
the first six months. This way,
adjustments can be made when
negotiating the second time pe-
riod based on actual experience
of work flow, staff time spent
related to the mass deacidifica-
tion process, unexpected side ef-
fects, etc.

6. Terms of invoicing

The number of days the in-
stitution has to pay should be
consistent with pay schedules used
for other vendors. If it takes a
certain amount of time for the
institution to issue a check, this
time period should be reflected in
the contract.

7. Transportation and pack-
ing

The contract should say who
pays for packing and shipping,
the institution or the vendor.

Methods of packing and
shipping, including type of con-
tainers used and means of trans-
portation, should be specified.
Terms of liability during trans-
portation should also be stated
here.

8. Vendor liability

Two basic areas should be
covered by theliability agreement:
materialsdamaged by the deacidi-
fication process, and materials
damaged by other means than the
treatment. Levels of liability will
vary from vendor to vendor.
Vendor liability for different types

of damage, e.g. bleeding of illus-
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trations or text, illegible text, etc.,
should be specified. This points
out the importance of sending
test runs to the vendor before full
production,; in this way the insti-
tution can avoid sending types of
materials that are likely to be dam-
aged by the deacidification pro-
cess.

Vendor liability for damage
caused outside of treatment, such
asfires, floods, etc. should also be
specified in this part of the con-
tract.

9. Warranties

Since the mass deacidifica-
tion processes are new, it is hard
to determine a warranty period.
It would not be unreasonable for
the vendor to give a warranty
saying that they will comply with
the specifications in the contract,
which againunderscores the need
for a carefully written contract.

10.Termination

The contract should state
the number of days allowed for
the institution to terminate the
contract if the vendor’s perfor-
mance does not meet expecta-
tions.

Preservation Intensive Institute

Five schools of library and
information science--the Univer-
sity of Pittsburgh, University of
Wisconsin, UCLA, University of
Texas, and University of North
Carolina--are collaborators in an
NEH-funded project to offer week
long preservation training semi-
nars, held at a different participat-

ing institution each summer. The
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first was offered last August in
Pittsburgh. Andrew Hart, Assis-
tant Coordinator of the program
reported on the first Preservation
Intensive Institute (PI Institute)
in the September 1993 issue of
the Abbey Newsletter.

Participants in the PI Insti-

tute are required to have exper-
tise in preservation either through
training or work experience. The
responses of these experienced
participants to the PI Institute
provided an excellent opportu-
nity to consider the future of pres-
ervation education.
The PI Institute offered three
courses: Bookbinding and the
Arts & Crafts Movement, taught
by Mariane Tidcome, Science
Serving Preservation, taught by
Jan Lyall, and Preservation of
Electronic Formats, taught by
Michael Spring. Enrollment pat-
terns reflected concems in the
preservation field. Preservation
of electronic formats filled first
and accumulated a significant
waiting list, and participants in
other workshops also expressed
the need for preservation profes-
sionals to keep pace with techno-
logical change.

Both the Preservation of
Electronic Formats course and
Science Serving Preservation
were taught from a theoretical
point of view. While participants
struggled with the theoretical
material during the week, and
craved a hands-onapproach, most
concluded that their newly ac-
quired theoretical underpinnings
would help them make more in-
formed decisions in the future.

This experience pointsto the
need for a greater role for re-

search and theory in preservation
education.

Anotherarea of concern was
funding. Participant suggested
that courses in grant writing be
offered through library schools
and workshops. When asked who
should fund preservation efforts,
participants in the PI Institute
mentioned a spectrum of sources,
from government to private foun-
dations.

Participants in the PI Insti-
tute came to many of the same
conclusions heard at meetings of
PLMS, SAA, and ALISE where
preservation education has been
discussed. The need for innova-
tion in general in preservation
education was agreed upon. New
formats for internships and on-
the-job training for preservation
staff must be found. Library
schools must be encouraged to
include preservation as part of
the core curriculum. In addition
to academic opportunities,
mentoring opportunities should
be available for novice preserva-
tion managers. Preservation pro-
fessionals need to keep current
with the pace of technological
change.

The PI Institute will con-
vene next summer at UCLA.

Preservation of
Electronic Formats

Preservation of Electronic
Formats and Electronic Formats
Jor Preservation s a collection of
six papers presented at a confer-
ence held at UW-Madisonin June
of 1992. Itis available for a very
reasonable price from Highsmith



Press, W5527 Highway 106, P.O.
Box 180, Fort Atkinson WI
53538-0800. While not exactly
beside reading, this collection in-
cludes information presented by
librarians and archivists involved
in preservation projectsusing digi-
tal technology, and scientists who
have done research on electronic
image storage and retrieval sys-
tems. Authors include Anne
Kenney of Cornell, who discusses
their project to scan brittle books;
Basil Manns, Physical Scientist
withthe Library of Congress Pres-
ervation Directorate, who pre-
sents the first discussion of com-
pression of images that I under-
stood; and Mark Arps, CD-ROM
Marketing Manager for 3M’s
Optical Recording Department,
who explains the physical natureof
the CD-ROM. Michael B. Pate’s
paper is on a proposed electronic
archive for Marquette University,
Fynette Eaton discusses the Na-
tional Archives’ policies on pres-
ervation of electronic records, and
Don Willis of UMI presented a
paper entitled ‘“The resolution
factor in preserving page-based
materials’’. This book has been
favorablyreviewedinC.A.N., and
other journals and I would also
strongly recommend it for any-
one whois trying to figure out the
difference between analog and
digital, and how long do CD-
ROMS last anyhow?

SOURCES:

“‘Coordinating a bomb blast re-
covery’’, by Nelson Atkins and
Ellen Belcher, Conservation Ad-
ministration News, #55, October
1993, pp. 1-2 + 4 pp.
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‘‘Mass deacidification: writing a
contract’’, by Elayne Bond, A5-
bey Newsletter, v. 17, #2, July
1993, pp. 18, 20

‘“The future of preservation edu-
cation: notes from the PI Insti-
tute’’, by Andrew Hart, Abbey
Newsletter, v. 17, #4, September
1993, pp. 47-48.

Preservation of Electronic For-
mats and Electronic Formats for
Preservation, edited by Janice
Mohihenrich, Highsmith Press:
Fort Atkins WI, 1993.
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Automation Matters

by Paul Hedges
State Historical Society of Wisconsin

go.phern. 1. Any of various short tailed, burrowing mammals
of the family Geomyidae, of North America. 2. (Amer. colloq.) Native
or inhabitants of Minnesota: the Gopher State. 3. (Amer. collog.) One
who runs errands, does odd jobs, fetches or delivers documents for
office staff. 4. (computer tech.) software following a simple protocol
for burrowing through a TCP/IP internet.

So begins the document en-
titled *‘The Internet Gopher Pro-
tocol: A Distributed Document
Search and Retrieval Protocol.”
Ouch! What is this all about? A
bureaucratic mammal that scur-
ries around on the Internet pick-
ingupdocuments? Well... Yeah...
Kinda... Hmnmm. Let’s break it
down. First, a protocol, in com-
puter terms, is simply a standard
language which allows comput-
ers to communicate with each
other. Second, this particular
protocol was developed specifi-
cally to all o w computers to

communicate with each other.
Second, this particular protocol
was developed specifically to al-
low computers to communicate
with each other over the digital
expanse we call the Internet.
Third, the Internet is the data
highway that connects hundreds
of thousands of computers. You
know, that super data highway
that everyone is talking about,
especially those folks at the White
House. Fourth, this protocol al-
lows easy access to documents
that are physically located in di-

verse geographic locations.
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The Internet Gopher protocol
and software were developed at
the University of Minnesota(Get
it!...Minnesota...gophers...). Ini-
tially, the program was devel-
oped to provide information of
interest to students, faculty and
staff on college and university
campuses. Today, Gopher al-
lows world-wide access to gov-
ernment and commercial infor-
mation sources, not just those at
universities. Hereis howit works.
There are two software programs
required, a client program and a
server program (both are avail-
able free of charge from U of M!).
The client program enables a user
toconnect to and accessthe server
program. The server program
holds information and provides it
when the client asks forit. Ina
nutshell, that is all each program
does. But, obviously, this does
not explain what is so special
about Gopher.

The best way to learn about
Gopher is to use it but, in lieu of
having every one of the readers
come over to my place, I’ll simply
give an example. A user sits
down at a computer and runs the
Gopher client software. The soft-
ware briefly connects to a server
and requests the initial menu,
which is transferred to the client
computer and displayed on the
screen. The menu, which has
been created by the operator of
the server, displays a list of
choices. Each choice has a de-
scription and a symbol which may
represent one of several items: a
link to another menu, a text file,
an image or sound file, or a key-
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word search program. OnaIBM-
based PC gopher client, a text
document is represented by
“<F>"’, an image by “‘<I>"’ or
““<G>"’, a search program by
“<?>"’ and another menu or di-
rectory by ‘‘<D>’’ (the symbols
used to denote each choice differ
according to the computer used,
but are generally easy toidentify.)
If a user selects a choice which
indicates another menu or direc-
tory, the new menu will be trans-
ferred to the client. By selecting
a search program, the user cando
a keyword search of text files
which have been indexed by the
operator of the server. Finally, if
the user selects a choice which
denotes a text, sound or image
file, the file, whichcanbe saved to
the user’s computer, will be trans-
ferred to the client. This is what
‘‘document search and retrieval’’
is all about!

What makes Gopher im-
mensely usable is the nature in
which connections are made from
one Gopher server to another, a
connection which is nearly trans-
parent to the user. For example,
a user located in Florida can con-
nect to the University of San Di-
ego Gopher and, by selecting a
choice which states ‘‘Musical
Lyrics,”’ be transferred to the
University of Wisconsin- Parkside
Gopher server almost instanta-
neously. The user sees only the
change from one menu to an-
other! The Gopher protocol
handles the tough part of the con-
nection process, allowing the user
to navigate easily from one physi-
cal location to another.

As the number of univer-
sity and government Gopher sites
grow,archival programs that are
part of these larger institutions
are taking advantage of the avail-
ability of Internet access and are
experimenting with Gopher. At
last count there are 14 university-
based archival programs which
are using Gopher to provide ac-
cess to general program informa-
tion and various types of archival
finding aids, including archive and
manuscript registers, calendars,
box lists, accession lists, and mi-
crofilm indexes.

All of the benefits and prob-
lems of Gopher cannot possibly
be detailed in this column, but I
hope you have a better under-
standing of why it is becoming
very popular on the Internet.
Gopher is just beginning to de-
velop, and will change and ma-
ture as time goes on. Archivists
with access to the Internet will
continue to experiment and refine
the tools that may make archival
finding aids and archival records
available. By the time the super
data highway comes to every
home, archivists will have the
knowledge and experienceto pro-
vide service to millions of new
patrons.

Current Automation News

Research Libraries Group Digi-
tal Image Access Project

The Research Libraries
Group (RLG) haslaunched a one-
year collaborative project to ex-
plore the capabilities of digital



image technology for managing
access to photographic collec-
tions. Eight RLG institutions will
work together to find ways to
streamline indexing methods and
capitalize on the online digital
environment for improving ac-
cess to collections, not just for
local projects but for shared ac-
cessin a networked environment.
In total, 8,000 photographs from
the collections of these RLG mem-
bers will be digitized, and image
access software will be created.
Each institution will select 1,000
photographs that fit the general
theme of ‘‘the urban landscape’’
--atopicbroad enoughto encom-
pass a wide variety of images, yet
specific enough to test integrated
retrieval of related but separately
housed and cataloged image col-
lections. ParticipantsinRLG Digi-
tal Image Access Project: Amon
Carter Museum; Columbia Uni-
versity; Duke University; Getty
Center for the History of Art and
the Humanities, Frances Loeb
Library, Harvard University; New
York Public Library; Northwest-
ern University; and University of
California at Berkeley. For more
information contact: -Patricia
McClung, RLG director of Mem-
ber Support & Services, at 415-
691-2236,e-mail
bl.pam@rlg.stanford.edu.

Berkeley Finding Aid Project

The Berkeley Finding
Aid Project is a collaborative en-
deavor to test the feasibility and
desirability of developing an en-
coding standard for archive, mu-
seum, and library finding aids.
The Project will involve two in-
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terrelated activities. The first task
will be to create a prototype en-
coding standard for finding aids.
This prototype standard will be in
the form of a Standard General-
ized Markup Language (ISO
8879) Document Type
Definition(SGML DTD). Re-
searchers at the University of
California, Berkeley will develop
the encoding standard in collabo-
ration with leading expertsin col-
lection cataloging and process-
ing, text encoding, system de-
sign, network communication, au-
thority control, and text retrieval
and navigation. Project partici-
pants will analyze the structure
and function of representative
finding aids. The basic elements
occurring in finding aids will be
isolated and their logical interre-
lationshipsdefined. The DTD will
then be developed based on the
results of this analysis.

The second task will be to
build a prototype database of find-
ing aids. Available hardware and
software will be evaluated and
will be selected to support the
following basic tasks and func-
tions: create finding aids marked
accordingto Project defined DTD,;
create a database of finding aids
on a SGML aware server,; allow
TCP/IP based client-server com-
munication; identify SGML aware
client software for X-Windows/
Motif, MicroSoft Windows and
Macintosh. For more informa-
tion contact: Daniel Pitti, Univer-
sity of California-Berkeley,
emailpittid@library.berkeley.edu.

Archives
Listserv

by Glenn McMullen
Iowa State University

How can anybody write a
column about the Archives
Listserv? The Listserv is like a
series of waves and ripples of
communication. The waves swell,
peak, and subside, often without
any feeling of consensus or reso-
lution. My first column intro-
duced the Listserv to readers,
thereby bypassing the issue of
how to deal with it on a regular
basis. This column, which covers
the three months from August
through October 1993, must con-
frontitdirectly. Sinceitisimpos-
sible to summarize or condense
the Listserv in a comprehensive
manner, I will cover several top-
icsin each column, ignoring other
topics entirely. Some will be big
topics, debated heatedly over the
course of several weeks; others
will be smaller topics such as re-
quests for help on a specific ques-
tion. This column deals with four
such topics. On the ““big’’ side,
archival outreach and the open-
ness of the Society of American
Archivists (SAA) to newcomers
and new ideas were the topics
chosen. Newspaper indexing and
the question of citing postings on
the Listserv were chosen as
““small’’ issues.

The debate on public out-
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reach for archives began with an
observationthat an SAA pre-con-
ference workshop on public pro-
gramming had been canceled due
to lack of interest. Why, the
poster wondered, do public rela-
tions and outreach workshops do
so poorly at SAA? Most of the
respondents agreed on the value
of outreach. One person ex-
pressed the viewpoint that archi-
vists need to do more outreach in
a world where they must con-
vince the public that their re-
sources are vital and relevant.
Others spoke of outreachin terms
of a marketing approach to ar-
chives, treating users as custom-
ers. Butinaworld of limited and
diminishing resources, might out-
reach bring in more researchers
than an archive could handle?
Could outreach be counterpro-
ductive? A suggestion arose to
follow the lead of museums in not
catering only to a small clientele
and thereby being unimportant to
society as a whole; this would
lead to increasing rather than di-
minishing resources through pub-
lic support. One particularly de-
tailed analysis of how archives
might offer their service con-
trasted a product-driven approach
(improving the nature of the col-
lections in some way) and a sell-
ing approach (our collections are
good ones; use them) with a mar-
ketingapproach. Thelast of these,
the argument stated, was cus-
tomer-oriented, delivering value
to customers by meeting their
needs in exchange for their inter-
est and their support.

A second topic of discus-
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sion, one which apparently sur-
faces with regularity each Sep-
tember, dealt with the openness
of SAA. One newcomer to the
organization commented on his
first SAA meeting in New Or-
leans, stating that the ‘‘old hands’’
were either very welcoming to
newcomers or ignored them alto-
gether. This offhand remark led
to a discussion of the ‘‘open-
ness’’ of SAA to new blood and
new ideas; to other postings on
SAA cliques and cabals; and to
speculation whether the archival
profession was a stratified pro-
fession. Several posters offered
practical advice to new members
about how to “‘work a confer-
ence’’ and how to get spots on
committees. The debate eventu-
ally led to a discussion of the
openness of the American Archi-
vist to all viewpoints, which in
turn led to discussion of the place
of theory in archives, an oft-de-
bated issue in this forum.

A question on the feasibility
of indexing a student newspaper
with software that was locally
available, the Q& A database pro-
gram, brought a wide range of
responses and alternative sugges-
tions. It is with questions like this
that the Archives Listserv, in my
mind, works best. An electronic
brainstorming session around the
country led to article citations
(including a ‘‘Midwestern In-
quirer’’ column in a past MAC
Newsletter) and to indexing ap-
plications in use at Arizona State
University, American University,
San Angelo State University, Vir-
ginia Tech, and Millersville State
University. Systems using appli-

cations as varied as Pro-Cite,
DBase, and WordPerfect were
noted.

Finally, a question about the
‘“‘netiquette’’ of quoting and cit-
ing from the Archives Listserv
came from a graduate student
who was using the Listserv as a
source in a research paper. Are
listserv quotes fair game, the
poster asked. If so, how should
they be cited? A consensus
seemed to emerge that a listserv
posting is a public document, sub-
ject to the same copyright consid-
erations as other such documents.
One writer gave sage advice that
citing the date of the posting,
without the time, might be insuf-
ficient, given the propensity of
some to post messages frequently
on any given day. And someone
cited anew 1993 volume on Elec-
tronic Style: A Guide to Citing
Electronic Information by Xia
Li. (Since Iowa State’s copyison
order, I couldn’t take a look at it
myself.)

But this outwardly straight-
forward question on Listserv ci-
tations raises a more basic ques-
tion in my mind--the nature of the
communication represented on
the List. Is it publication or con-
versation, or something in be-
tween? The written nature of
Listserv communication may
make us think it’s more like pub-
lication, but many people treat it
like conversation or a phone mail
message left on an answering
machine. Clearly, different writ-
ers craft their electronic postings
differently. While some messages
arecharacterized by carefully pol-
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QOut of the Region

Janet M. Carleton
Austin, TX 78705

Susan D’entremont
J.F. Kennedy Library
Boston, MA 02125

Carolyn Gimian
The Vajradhatu Archives
Halifax, Nova Scotia

Patricia A. Hodge, RSM
Sisters of Mercy
Pittsburgh, PA 15213

Malachy R. McCarthy
St. Anselm Abbey
Manchester, NH 03102

Sister M. Gordiana Ney
Our Lady of Sorrows
Broken Arrow, OK 74014

Ed Oetting

Arizona State University
University Libraries
Tempe, AZ 85287

Steven James Ourada
National Park Service-
North Atlantic Region
Charlestown Navy Yard-
Bldg 1, 4th fl
Charlestown, MA 02129

Susanne Stover

Eastman School of Music

Dept. of Recording Arts &
Sciences

Rochester, NY 14604

Institutional Memberships

Johnson County Kansas

Archives
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Kansas City , MO

University of Toronto
Faculty of Library &

Information Sciences
Toronto, Ontario
Canada

Appointment

Ms. Julia Young, archivist
and assistant professor, isthe new
Head, Special Collections Depart-
ment and Director, Southern La-
bor Archives at the Georgia State
University Library, Atlanta.

Madonna University Schema
Submitted for Copyright

The Madonna University
Archival Schema, by Sister M.
Marcia Ryniewicz, CSSF, has
been recently submitted to the
Register of Copyrights. The docu-
ment is adapted to the Archival
Control System (ARCS), pub-
lished by Christopher Langford,
and licensed by Circle Develop-
ment Incorporated. Itis a numeri-
cal guide to the grouping of mate-
rials by subject and category, en-
compassing the origin, history and
progressive development of Ma-
donna University. The Schema is
an adaptive instrument, in that, as
the institution grows and devel-
ops, new numerical categories can
be added to the existing format.
More information regarding this
booklet can be obtained by con-
tacting S. M. Marcia Ryniewicz,
Archivist or Bernie Taylor, Ma-
donna University Archives, 36600
Schoolcraft Road, Livonia, MI
48150-1179: telephone (313)
591-5011; fax (313) 591-0032.

Job
Announcements

Development Co-ordinator/
Vendor Relations: Stuart Campbell,
Rush-Presbyterian-St. Luke's Medical
Center

Collections Manager/Archivist

The Lincoln Museum,
founded in 1928, specializes in
the collecting of Lincolniana. We
seek a Collection Manager/Ar-
chivist who will be responsible
for the world’s largest private
collection of Lincolniana includ-
ing prints, photographs, manu-
scripts, books, research material
and artifacts. Major responsibil-
ity will be to plan and implement
the organization and care of the
museum’s archival and three-di-
mensional collections. Opportu-
nities exist to develop a classifica-
tion system, descriptive systems,
and specialized indices to facili-
tate access. Collections Man-
ager/Archivist will oversee the
relocation of the collections and
the development of the new li-
brary and collections storage area
as museum relocates to its new
facility. Collections Manager/Ar-
chivist will assist the public and
staff in the use of the collections
and will guide the work of volun-
teers.

The successful candidate will
possess:

*Graduate degree with em-
phasis in archives administration




*Minimum of five years of
experience, preferably witha com-
bination of archival and three di-
mensional experience

*Experience in writing col-
lections policies and
deaccessioning

*Experience working with
volunteers

*Familiarity with the
USMARC-AMC bibliographic
format and word processing

*Ability to work indepen-
dently

*Excellent oral and commu-
nications skills

*Strong skills in investiga-
tion and problem solving

The Lincoln Museum is part
of Lincoln National Corporation
a major financial services com-
pany, headquartered in Fort
Wayne, Indiana.

This opportunity offers a
very competitive salary and an
excellent benefits package. Please
send resume, three references and
a cover letter stating why this
position interests you to:

Pat McCombs

Senior Employment
Consultant

Lincoln National Life
Insurance Company

P. O. Box 7829

Fort Wayne, IN 46801-7829
FAX: (219) 455-4268
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Job announcements are provided as a service to MAC members and institu-
tions employing archivists, See page 27 for charges. Notices must be concise.
Announcements may be edited or returned. The deadline is the 20th of the
month preceding each issue. The Midwest Archives Conference has adopted
a “‘Statement on Personnel Policies’’ which supports the principles of non-
discrimination and intellectual freedom. MAC reserves the right to refuse to
print job announcements containing discriminatory statements inconsistent
with these principles or those of Title VII of the Civil Rights Act or 1964 and
its subsequent amendments. Copies of the *‘Statement on Personnel Policies’’

are available upon request.

The Midwestern Inquirer

by Bruce H. Bruemmer

The Midwestern Inquirer
was a free exchange of informa-
tion and views on archival tech-
niques and practices. It provided
an opportunity for archivists to
find out how their colleagues had
approached a technical or policy
issue, and was driven by the ac-
tive participation of its readers.
Each issue posed a new inquiry,
invited readers’ responses, and
summarized the comments in a
subsequent issue. Its methods
were unscientific but what else is
new? This is the last inquiry.

xkkkk

WORKANDPLEASURE: The
Archival Low Technology and
Other Amusements

The April 1993 issue of
Across the Board, published by
the esteemed Conference Board,
contained a humorous quiz to
determine whether one was a
‘‘jargonmeister or victim of lingo
oblivion.”” Thelast question asked
for the definition of
‘‘teledildonics,”” which was re-
vealed to mean ‘‘simulated sex

conducted in cyberspace over the
telephone.”” And to think that I
blanch at the thought of my 5-
year old exposed to Nintendo.

A world so enraptured with
high-technology to the point of
teledildonics is a world that needs
to reacquaint itself with an exist-
ence that is less electronic. Call
the Inquirer an automation
Luddite, but some of the most
efficient tools and amusing archi-
val toys were developed without
emitting electric magnetic radia-
tion. Thus the Inquirer focused
on low-tech methods and amuse-
ments with the following ques-
tions:

What low-tech devices (cus-
tomized for archival work) have
impressed or amazed you to the
extent that you cannot understand
why all archivists have not adopted
them?

What is the best or most
bizarre archival art or plaything
(i.e., constructed from materials
removed fromarchival accessions)
that you have witnessed?
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What is the biggest (in
inches) rubber band ball that you
have ever seen?

The response was not over-
whelming, indicating that most of
the profession may have been off
traversing the information high-
way. At least those who re-
sponded cannot be accused of
hiding in cyberspace.

Cleveland Museum of Natu-
ral History (Anita M. Weber): My
favorite archival art objects are
stamp trees. At myprevious place
of employment we had 4 or 5 of
them cluttered with all manner of
stamps. I was enchanted. At
Christmas we decorated a fake
mini- evergreen with the stamps
-- a true representation of the
spirit of the season!

As for fasteners, I am fasci-
nated by, and semi collect, the
many bizarre items that have been
used. My favorites are the sleek
circular ones and the mini pins
that are amazingly delicate (and
don’t seem to rust). But what can
I do with the horrid Plastiklips
I’ve beenremoving by the boxfull?
I can’t seem to make a chain of
them (although that would be
great on a Christmas tree)!

Louisiana State University
(Sally Power, Kristina Zack): We
seem to be finding lots of body
parts in our manuscripts. Human
hair, teeth, bone fragments, se-
rum samples, medical slides made
from cross-sections of tumors,
fingernail clippings, umbilical cord
ends, and blood smears are some
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examples of the many human re-
mains that we have encountered.
We're thinking of saving all of
these and creating a homunculus
that we could imbue with life and
have perform the more mundane
tasks - collection retrieval for
patrons - or, hey, why not just put
him in charge of reader services?
[This response was judged to be
biological high tech, but it was
too amusing to discard -- BB]

Loyola University, Chicago
(Valerie Gerrard Browne): Asfar
as rubber band balls go, the folks
at the Lilly Library at Indiana
University (I think it was actually
Lisa Killian, who I believe is sec-
retary to the director, who made
it) gave our daughter, Mara, a
rubber band ball about the size of
avolleyball. The staffofthe Lilly
were wonderfully kind to Mara
when the fall MAC meeting was
held in Bloomington - so much so
that she cried when we had to
leave. At the next spring meeting
Becky Cape and Saundra Taylor
showed up with the rubber band
ball as a present for Mara from her
friends at the Lilly. (Mara had
marveled at it when she was there.)
She still shows it proudly to all
who are interested.

Minnesota Historical Soci-
ety (Kathy Marquis): WhenI was
at Massachusetts Institute of
Technology, they would micro-
fiche their more substantial find-
ing aids. Then, when researchers
requested it, instead of charging
them by the page for copies or
making free copies at a loss to the
archives, they just made a quick

fiche copy and mailed it off for
free (each fiche held approxi-

mately fifty exposures).

Northern Michigan Univer-
sity (Gayle Martinson): While at
UW-Stout, my staff and I had a
practice of ‘‘humanizing’’ the
computers. Our computers were
given first names as well as eyes,
bow ties, ears, etc. In the pro-
cessing room, we had a dumb
terminal hooked up to the
university’s administrative com-
puter. For years, he was named
“Derek’’ and had man-like eyes
and a little sign which said, ‘‘Hi,
my nameis Derek.”’ It seems that
two of my student assistants, who
were both having ‘‘boyfriend”’
troubles, decided to give Derek a
sex- change. The next day I came
in to find eyelashes, earrings, and
a new sign on Derek which read,
‘*‘Hi, mynameisDenise’’. Iasked
how long Derek had felt this way,
and they laughed and indicated
that Derek had not been con-
sulted!

Suomi College (Lorraine
Uitto Richards): I had taken for
granted that all archivists are
trained in every aspect of the field
and that I had to learn “‘the hard
way’’; however, I must be the
only one who knows how to fill a
box with file folders without us-
ing a foot or ‘‘archival wedge.”’
The best way to file folders is to
stand the box upright on its end
and lay the folders in a stack
(open side toward you); they will
not slide nor flop. When the stack
fills the box about 3/4 full, place
something in the remaining space;
turn the box right side up and



complete the filling and filing. As
the folders rest neatly on their
side, you may be able to label
them easily.

A customized relaxer in the
archival confines can be a long
stick or a cane that you have
constructed as a pick-up tool by
adding very sticky, wide tape to
the end. When your surrounding
work area gets strewn with tiny
scraps from fragile paper, just
enough to make a messy work
area, but not enough to call in a
housekeeping technician, use your
pickup wand to police the area.
You will amuse and amaze your
co-workers.

University of California, San
Francisco (Bill Walker): In re-
sponse to your quest for low-tech
devices, my favorite is a simple
tool made by Bostitch, their G2
Staple Remover. This is a de-
lightfully simple instrument that
is cheap and has no parts to break
down. Costis around two to four
dollars. Itis asimple metal (steel?)
bar, bent in a streamlined manner.
The tip is placed under the closed
staple and slowly pushed forward.
As the bar continues to slide un-
der the angled sides, the staple
unfolds and rides up the sides.
Thus, the staple is extracted by
returning it to it’s original form
and lifting its legs out of the punc-
ture holes in the paper. This
method allows easy removal with
very little damage, if any, to the
paper. It is especially valuable
with small numbers of sheets (2-
4)that need to be unstapled, which
are torn very easily by nasty claw
type removers.
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University of Colorado
(Pamela Paulien): The Museum
Archives of University of Penn-
sylvania has a very large collec-
tion of paperclips. It was a sub-
ject of an article and even exhib-
ited in a sort of *‘folklore of col-
lecting’’ exhibit.

University of Nevada, Reno,
Special Collections Dept. (Susan
Searcy): I love the acid-free card-
board spacers available from Con-
servationResources International
and University Products. They
keep the folders in a partially full
box from slumping.

Iusean old fashioned round-
ended table knife tounframe docu-
ments suchas certificates and pho-
tos. The rounded end slices
through the brown paper backing
on modern frames and can be
used to pry up the nails or other
fasteners which hold the backing
in place. Because it is rounded,
the knife if safe to handle. If can
also be used for other tasks, such
as prying off sticky rubber bands
from documents.

I also use a self-inking rub-
ber stamp. Mineidentifies collec-
tions which are in part orin whole
restricted. The ink is red and the
stamp is large; we stamp the la-
bels on the outsides of boxes con-
taining restricted material to alert
staff so that they can check our
list of restricted materials to see
under what conditions the collec-
tion may or may not be used.

As for archival ““art,”’ Joe
Samora of the California State

Archives is famous for two col-
lections: a framed set of historical
paper fasteners, and a largejar full
of long, ‘‘dead’’ rubber bands.
The rubberbands that once bound
together state records solidified
and Joe carefully scrapped them
offinlong pieces and placed them
on end in the jar.

THE NEXT INQUIRY: NOT!

Thisisthe last ‘“‘Midwestern
Inquirer,’’ a victim of the devel-
opment of better forums (such as
listservs) and my inability to crank
these things out with some regu-
larity. My records indicate the
production of nineteen Inquirers,
starting with David Klaassen’s
infinitely superior versions. Many
thanks to David Klaassen for start-
ing the series, all of my colleagues
who responded to the inquiries
(particularly H. Robert ‘‘Bob’’
Wilson at Midwestern State in
Median, Illinois), all the MAC
Newsletter editors who were pa-
tient with my liberal definition of
a ‘‘deadline,”’ and to Michael
Jordan for showing me the way.
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MAC News, cont'd from page 6

SUMMARY OF COUNCIL ACTIONS, OCTOBER 14, 1993

Summarized by

MAC Vice Presdient
Patricia Michaelis,
Kansas State Historical
Society

Minutes of the September 2,
1993, Council meeting were ap-
proved.

Council directed the nomi-
nating committee to redraft the
nomination form to request more
information about the person be-
ing nominated.

The nominating will also
draft a statement about using state
membership chairs to serve as
resources for the nominating com-
mittee.

Because of favorable rev-
enues, Council approved adding
an additional $5,000 to the Mid-
west Archives Conference’s in-
vested reserve along with the
$10,000 approved earlier.

Council voted to change the
membership year from June
through May to one that corre-
sponds to the calendar year.

To implement this change,
one time dues of $24 will be
charged to cover the eighteen
months from June 1994 to De-
cember, 1995. This maintains the
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current individual dues rate of
$16 pro-rated to cover the longer
time.

Space-saver has agreed to
fund the MAC calendar again this
year, providing up to $2,500.

Council approved a revised
PIF proposal to establish a Mid-
west Archives Conference Schol-
arship for Minorities and made a
two year commitment of funds
for academic years 1994-95 and
1995-96. Additional funds will
be solicited to increase the num-
ber of scholarships offered. De-
tails and application requirements
will be developed and distributed
later.

Council discussed the issue
of contracting for services cur-
rently provided by officers. Po-
tential task to be contracted out
will be developed and discussed
at the January Council meeting.

Council affirmed its desire
for the Education Committee to
publicize the possibility of MAC
workshops being offered in their
area if local organizations are in-
terested in hosting/sponsoring
such workshops.

Council did not approve a
Program Innovation Fund (PIF)
proposal from the Cleveland Ar-

chives Roundtable to publish a
guide to local repositories.

The meeting planning task
force recommended several ac-
tions that were approved by Coun-
cil.

1. Vendorrates willbe $175
for one day and $250 for two day
exhibits.

2. Non-member registration
fees for meetingswillbe $10 above
the amount charged members.

3. A portion of meeting rev-
enues (upto $350) may beused to
cover expenses of plenary speak-
ers, with approval of Council for
each specific proposal.



MAC Newsletter—Advertising Rates

MAC Newsletter is the association’s quarterly publication. It keeps MAC’s
members informed about future conferences and educational opportunities. It presents
regional, national and international archival news and publishes employment
opportunities as well as news about repositories and archivists professionalactivities.

DISPLAY ADVERTISING RATES Black Ink
Full page (7° wide x 9* tall)........ Ceeeseeeentes s aee $250.00
1/2 page vertical (3 1/4" wide x 9" tall).............. $150.00
1/2 page horizontal (7" wide x 4 1/4" tall)............ $150.00
1/4 page (3 1/4" wide x 4 1/4" tall).........covevnnnn $75.00
1/8 page (1 1/2" wide x 4 1/2" tall).........ccccvuuennn $50.00

Specifications

MAC Newsletter’'s trim size is 8 1/2"° wide x 11* tall. Glossy b/w photos only.
Ads in filmmust be to size. Artwork can be shot to size. No bleed pages. The Newsletter
is published quarterly with June, September, December and March cover dates. Deadline
for copy is the twentieth of the month preceding publication (May 20 for June, etc.)

Job Announcements

As a service to members, MAC publishes announcements of professional opportuni-
ties. Rates for one insertion of a job in one issue of the newsletter are as follows:

Under 125 Words........ioteieteeneenctocsannnsnnnes $35.00
125-199 WOordS . ... ...ttt ietet ittt et aans $70.00
200-299 WOXAS . ...t ittt rneetnronsosnassosscossonns $105.00
300+WOXAS . .o ittt v et sertrcesat st ettt et sanas $140.00

Institutional members may subtract $35.00 from the above rates. Numbers,
abbreviations, etc., each count as one word. Job ads will not be published unless
accompanied by a check or purchase order for applicable amount. Ads will be edited
to conform to style used and MAC reserves the right to decline or edit if discriminatory
statements inconsistent with principles of intellectual freedom or the provisions of
the Civil Rights Act of 1964 and its subsequent amendments are contained in the text.
Compliance with Equal Opportunity/Affirmative Action regulations is assumed. Display
job ads will be billed at display advertising rates.

Billing Policies and Procedures

If needed, advertisers will be billed at cost for layout, typesetting, and extra
camera work. No cash discounts. Payment due 30 days from invoice date. If artwork
is to be returned, supply name and address of the person to whom it should be sent.

Inquiries: Stuart W. Campbell, Development Coordingtor/Vendor Relations, 5311
N. Kenmore Ave., #1, Chicago, IL 60640 (312) 989-4274 or (312) 942-7214.

Ad copy to: Kenn Thomas, Editor, c¢/o Western Historical Manuscripc' Collection,
University of Missouri-st. Louis, Thomas Jefferson Library, 8001 Natural Bridge Road,

St. Louis, MO 63121 (314) 553-5129. Fax: (314) 553-5853. E-mail ad copy to:
SKTHOMAGQUMSL.VMA.

Payment To: Stephen McShane, MAC Treasurer, Calumet Regional Archives, 3400
Broadway, Gary, Indiana 46408 (219) 980-6628. Fax: (219) 980-6558.
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MAC Membership Form

Name
Institution
Business Address

Position
Mailing Address (if different from above):

|
|
|
|
|
I
I
I
|
|
|
|
___Check here if this is a new address :
__New __ Renewal l
I
Make checks payable to Midwest Archives |
| Conference and mail thisformto: Stephen McShane, |
| Calumet Regional Archives, 3400 Broadway, Gary, |
I | IN 46408

MIDWEST ARCHIVES CONFERENCE
Becky Haglund Tousey
Kraft General Foods, Inc.
Archives Department
6350 Kirk Street
Morton Grove, IL 60053
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When it’s time to automate,
the best archivists
are eloquent

GENCAT Relational Software is

preferred because "no other

software package I looked at had
the features which are critical to our application,” says
Franklin Muse, Archivist, of CoreStates Financial
Corp. Join with Johns Hopkins University,
Massachusetts Historical Society, Washington State
Archives, and others to enjoy these features:

1. User-defined screens for research and data
entry; variable field size to save disk space
2. Synonyms to prevent incomplete searches by
cross-referencing similar names and terms
3. Authority Files for user-authorized names
and terms to maintain consistent data entry
4. Hierarchy Structures for classifying your
data into any number of levels
§. Custom-built Import/Export Utllities to
exchange data with most other systems.
For free descriptive materials
please telephone today:
Toll-Free 1-800-663-8172,
or Fax (604) 980-9537.
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