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MAC and MARAC to Hold Joint
Conference, Fall 2000

You can vote on where we should meet

During the Society of American Archivists meeting in Washington, D.C., representatives from the MAC Council
and the Steering Committee of the Mid-Atlantic Regional Archives Conference (MARAC) met over lunch to
discuss better communication and options for cooperation between them (further details of this lunch meeting will
be found elsewhere in the newsletter). The main item on the agenda, however, was a proposal made by MARAC
in 1993, and accepted by MAC, to hold a joint conference.

Whether you side with those who believe that 2000 is the end of a millennia or with those who believe it is the
beginning of a millennia, the momentous year seemed propitious for the first joint conference between the nation’s
two largest regional archival organizations. Such a joint conference would be expected to draw 500-600 attendees,
and provide them with an opportunity to confer with and hear from colleagues from New York to Kansas—all at
the low hotel and registration rates common to both MAC and MARAC meetings.

However, since MAC and MARAC obviously do not share territory, the question of where the meeting should
be held is a tricky one. MAC and MARAC representatives have developed four likely locations—two in close but
“peutral” territory, and one in each regional’s territory. What we need to know from MAC members is which
sites you prefer. It is very important that we hear from you.

g3 Cut out the ballot below and return it to Mark Greene, or send a response by fax or e-mail. Thanks!

______________________________________________________ -
[

FALL 2000 MEETING SITE BALLOT |
I

Please rank your choices (1=favorite; 4 =least favorite) :
|

Cleveland, OH :

{

Wheeling, WV {

|

Frankfort or Lexington, KY }

[

Toronto, CANADA |

1

Please tell us, also, whether youare__ or are not___ likely to attend the Fall 2000 meeting if it is outside |
the MAC region. :
[

Any other comments? :
[

[

[

Please mail this to Mark Greene, Minnesota Historical Society, 345 Kellogg Blvd. West, St. Paul MN 55102; :
or fax it to him at 612/296-9961; or e-mail him at mgreene@tccn.com !
THANKS! :
______________________________________________________ J
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MAC News

Joel Wurl, University of Minnesota, Assistant Editor

SUMMARY OF COUNCIL ACTION ITEMS, OCTOBER 19, 1995

s Asked a task force to investigate the
cost of an annual or bi-annual outside
financial audit.

s Accepted the recommendation of the
Paid Services Screening Committee
to contract with Cynthia McShane
for bookkeeping services and Aleda
Downs for publication production
services. The initial contracts will
be for a one year period.

s Discussed and amended guidelines
for a new Scholarship Committee
which will be comprised of two sub-
committees: a minority scholarship
sub-committee and a general schol-

arship sub-committee, and voted to
offer a second $500 minority schol-
arship in 1996.

s Created a Publications Board, which
will bring together all those respon-
sible for the various MAC publica-
tions. Draft guidelines were
discussed and will be ready for final
approval at the May Council meet-
ing. A member of Council will serve
as chair of the board.

s Eliminated the Emeritus Member-
ship Committee and gave that re-
sponsibility to the Membership
Committee. The chair of the Mem-

bership Committee will now solicit
emeritus member nominations from
the various state membership com-
mittee representatives and will make
a recommendation to Council.
Changed the name of the MAC edi-
torial board to the Archival Issues
Editorial Board, and asked the board
to provide to Council in May further
details about the costs of improve-
ments to the journal which the edito-
rial board is recommending.

Voted to increase the amount of the
Norton and New Author awards to
$250 each.

MAC and MARAC Joint
Meeting
(continued from page 1)

respectful of the diversity of their mem-
berships, both are working on propos-
als to pay for some services formally
done by volunteers, etc. Moreover, the
regions share a common border, and
have some overlap in membership
(MAC, for example, has 78 members
living in the MARAC region).

The upshot of this first ever meeting
of the two boards was a commitment to
hold a similar meeting each year at
SAA. To further improve communica-
tion between the two regionals, a pro-
posal is under advisement for the MAC
President and the MARAC Chair to
attend each other’s major conference
every other year (including observing

at the other’s board meeting). Both re-
gionals are also going to study the fea-
sibility of making their principle
publications (MAC’s Archival Issues
and MARAC s technical leaflets series)
more easily accessible to members of
the other organization. This might be
accomplished by creating specially
priced reciprocal membership catego-
ries. And the members of the two
boards are going to consider other
ways—ongoing, sporadic, or iso-
lated—in which the two regionals can
effectively cooperate without diminish-
ing their cherished identity and inde-
pendence.

Any MAC member with sugges-
tions about avenues of cooperation or
communication with MARAC, or any
member with questions, concerns, or
criticisms of this general initiative, is
strongly urged to contact Mark Greene
or any officer or member of Council.

X
Deadline
for the next
MAC Newsletter

is February 15,
1996

0

MAC Newsletter (ISSN 0741-0379) is published four times each year by the the Midwest Archives Conference.
Editorial submissions should be sent on diskette in IBM format to editor John Daly, Illinois State Archives, Springfield,
IL 62756, or by fax to 217-524-3930. All submissions should be received no later than the 15th of the month preceding
each issue. Please send address changes to Becky Haglund Tousey, Kraft Foods Incorporated, Archives Department,
6350 Kirk Street, Morton Grove, IL 60053. Memberships and renewals should be sent to Stephen McShane, Indiana
University Northwest, Calumet Regional Archives 3400 Broadway, Gary, IN 46408. Book reviews and books for
review should be sent to the Archival Issues Editorial Board Chair, Dennis Meissner, Minnesota Historical Society,

J—
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Fiscal Planning Meeting

{continued from page 1)

of what MAC earned) in a year. In
addition, the actual costs of meetings
have for many years been ignored by
the budget, which instead counted only
net meeting revenue. The addition next
year of two paid services positions fur-
ther enlarges MAC’s budget. Council
acted to develop a budget that a) is more
realistic in its assumptions about in-
come and expenditures based on the last
five years’ cash statements; b) includes
the actual cost of meeting expenses and
gross income. (A few other minor
changes to budget line items were also
made. For example, the amount of
money available to Program Commit-
tees has been increased from $350 to
$500, and restrictions on its use have
been lifted. The Margaret Cross Norton
and New Author awards from Archival
Issues have been increased to $250
each.) Next year’s budget, therefore,
will be approximately $56,000. The
budget itself, as well as the 1995 cash
statement and balance sheet, will ap-
pear in the next issue of the newsletter.

The Fiscal Management Policy
(FMP) adopted by MAC in 1985, and
revised in 1990, states that MAC should
have financial reserves equal to one
entire year's operating budget, as secu-
rity against even severe disaster. This
basic premise, and most of the rest of
the FMP, was re-endorsed by Council.
Hence, MAC’s reserves (half to be
liquid, half “‘invested,” as specified by
the FMP) are $56,000. This is a sub-
stantial sum, of course, but as of Octo-
ber MAC's total assets were $99,000
(I've rounded all these figures off).
Thus, approximately $43,000 of
MAC’s current assets are—in fiscal
management terms—unnecessary.

At current (and likely future) inter-
est rates, this $43,000 does not generate
much money annually (less than
$3000). Because the $43,000 was not
required by the FMP, Council tenta-
tively labeled it ‘‘discretionary
money.” The better part of the meeting
was devoted to discussing and prioritiz-
ing needs within MAC to which some
of this discretionary money could be

Google

put. The following decisions were
reached: 1) $4000 would be set aside as
a partial ‘“‘endowment” to eventually
consistently fund a second minority
scholarship. At current interest rates, a
second scholarship will require ap-
proximately $8000; Council hopes that
we can interest one or more corporate
foundations to donate sufficient match-
ing funds to fully endow the second
scholarship. 2) $6250, over five years,
will be made available to the Education
Committee to fund workshop curricula
and other initiatives aimed at improving
both the quality and accessibility of
MAC workshops. 3) Up to $5000 will
be made available for special purposes
(e.g., plenary speaker, special ses-
sions, reception/celebration) associated
with MAC’s 25th anniversary in 1997.
4) Up to $5000 will be used to purchase
anew “MAC Computer.” (The current
MAC computer, a desktop PC, is 3
years old.) The new computer will be a
laptop, with sufficient disk space to
store all of MAC’s Council minutes, as
well as membership and other data-
bases. Currently, the MAC Secretary
has to use her own computer to take
notes at meetings, and there is no way
to use MAC'’s historical records to in-
form Council debates. 5) Up to $500 to
scan those MAC Council minutes not
already in electronic form (some of the
cost of this scanning will be borne by a
MAC institution).

While not all of these funds will be
expended in 1996, all will be encum-
bered, reducing the discretionary fund
to $22,250. In addition, $1500 was
encumbered last year (but not yet spent)
to develop three additional basic work-
shop curricula, reducing the effective
discretionary fund to $20,750. Now, if
meetings continue to earn more than we
expect, the discretionary fund will
grow again. In future meetings, Coun-
cil will consider other spending priori-
ties for the remaining discretionary
monies; suggestions from MAC mem-
bers would be very welcome.

Council made one additional deci-
sion with major consequences: it voted

Call for Session
Proposals

FALL MAC MEETING 1996

The Fall MAC 1996 (Madison, WI)
program committee is soliciting ses-
sion ideas. What would you like to
see in the program or as a plenary
session? Give us the thoughts, ideas
and suggestions that you have
yearned to see at 8 MAC meeting.

Submission of ideas does not ob-
ligate you in any way. Please send
these to us by December 31, 1995 or
as soon as possible.

See you in “Mad City!”

—e—

Fall 1996 Program Committee
Co-chairs:

Mary Klauda

Minnesota Historical Society
345 Kellogg Blvd. West St.
Paul, MN 55102-1906
612-297-2605

FAX: 612-296-9961

Tim Cary

Archdiocese of Milwaukee
Chancery Office

P.O. Box 07912
Milwaukee, WI 53207-0912
414-769-3407

FAX: 414-769-3408

to eliminate the Program Innovation
Fund (PIF), which had been established
in 1990. PIF never attracted sufficient
innovative grass roots initiatives envi-
sioned by its creators to spend the
money generated by the invested por-
tion of MAC's reserves. Innovative
proposals will still be entertained, but
funding will come out of discretionary
monies instead of investment income.
Instead, investment income—approxi-
mately $1750 per year—has been des-
ignated by Council for three purposes:
a) $500 will fund one minority scholar-
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ship; b) $500 will fund a general schol-
arship, probably open to any studeat
enrolled in a Midwestern archival edu-
cation program (exact guidelines for
this scholarship are being developed by
a committee); c) $750 to the Education
Committee (thus, for the next five years
the Education Committee will have
$2000 available to it, but at the end of
five years the sum will drop to $750 per
year).

The end result is that MAC’s budget
will grow (although some of that
growth results simply from acknow-
ledging something—meeting ex-
penses—that was not explicit in the
budget before) and assets will (unless
unexpected meeting surpluses con-
tinue) shrink. However, MAC’s assets
will continue to be larger than even
conservative fiscal managers would de-
mand, and Council believes that MAC
will benefit far more from spending
some of the discretionary money than
by sitting on it indefinitely. We would,
however, like to hear from the member-
ship about all this. It is, after all your
money.

—Mark Greene

FEXT-BASED

SOFTWARE FOR
ARCHIVISTS

INMAGIC® Plus
combines the strengths of
a database system, text
retreival system, and
image management
system. The resultis a
textbase system with:

¢ Rapid search speeds

¢ Sorting

¢ Flexible reporting

¢ Unlimited field lengths

¢ Integrated image
management

¢ Affordable prices

Call for a free evaluation
copy and see for yourself
1-800-357-0665
Hallberg Information
Services, Inc.

(Anthorized [armagic dealer)
A product of Inmagic, lac . Wobara, MA 01801
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1996 meeting, please contact:

Brenda Nelson-Strauss
MAC Local Arrangements
Chicago Symphony Archives
220 South Michigan Avenue
Chicago, IL 60604

MAC ANNUAL SPRING MEETING
CHICAGO, ILLINOIS
May 2 - 4, 1996

The Midwest Archives Conference will hold its annual Spring meeting
May 24, 1996, at the Midland Hotel in Chicago. Archivists, historians,
librarians, museum curators, manuscript curators, records managers,
oral historians, and those with an interest in the preservation and use of
historical materials are invited to attend.

A variety of sessions and workshops presented over the three-day period
will provide archivists of all levels of experience with opportunities for
professional development. Topics ranging from collecting and docu-
mentation strategies to “‘making history pay" will be addressed. Other
highlights of the meeting include an opening reception at the newly
renovated Ballroom in the School of the Art Institute and tours of local
museums, libraries, archives, and historic districts.

For further information on the Midwest Archives Conference Spring

New England Archivists
Spring Meeting
Babson College

Babson Park, MA
April 26 - 27, 1996

The semiannual meeting of the New
England Archivists (NEA) will be held,
in conjunction with the New England
Chapter of the Museum Computer Net-
work (NEC/MCN) on April 2627 at
Babson College in Babson Park, Mas-
sachusetts.

The theme of the meeting will be
automation in archives and museums.
More and more, archivists and cura-
tors, from the largest university ar-
chives and museums to the smallest
historical societies, are finding them-
selves drawn to an electronic environ-
ment. As new and emerging
technologies such as digital imaging,
electronic records and multimedia find
their way into traditional repositories of

historical documents and artifacts, ar-
chivists and curators must face a new
array of possibilities and problems in-
herent in living in an electronic age.
The meeting will include four ses-
sions directly relating to automation
issues, two sessions on the management
of photographic collections, two tech-
nology showcases, and three introduc-
tory mini-workshops on the internet.
For more information on meeting
registration, contact Andy Martinez,
NEA Registrar, Babson College Ar-
chives, Babson Park, MA 02157; tele-
phone: 617-239-4570; fax: 617-
239-5226; e-mail:
martineza@vaxvmsx. babson. edu.
For more information on the program,
contact Kara Schneiderman, Program
Committee Chair, The MIT Museum,
265 Massachusetts Ave., Cambridge,
MA 02139; telephone: 617-253-4266;
fax: 617-258-9107; e-mail:
kara@mit.edu.



MAC Leadership 1995 - 1996

MAC Officers

President (1995-1997)

Mark A. Greene

Minnesota Historical Society
345 Kellogg Bivd. W.

St. Paul, Minnesota 55102-1906
Fax: 612-296-9961

Phone: 612-296-2620

Vice President (1994-1996)

John J. Grabowski

Western Reserve Historical Society
10825 East Blvd.

Cleveland, OH 44106

Fax: 216-721-0645

Phone: 216-721-5722

Treasurer (1994-1996)

Stephen G. McShane

Indiana University Northwest
Calumet Regional Archives
3400 Broadway

Gary, Indiana 46408

Bitnet: smcshane@iubacs.bitnet
Fax: 219-980-6628

Phone: 219-980-6628

Secretary (1993-1995)

Becky Haglund Tousey

Kraft Foods, Inc.

Archives Department

6350 Kirk Street

Morton Grove, Illinois 60053-2705
Fax: 708-646-7699

Phone: 708-646-2981

Council

Joel F. Wurl (1994-1996)
Immigration History Rescarch Center
University of Minnesota

826 Berry Street

St. Paul, MN 55114

wurlx001 @staff.tc.umn.edu

Phone: 612-627-4208

Cheri Thies (1995-1998)
Minnesota Historical Society
345 Kellogg Blvd. W.

St. Paul, Minnesota 55102-1906
Fax: 612-296-9961

Phone: 612-296-1082
bm.mha@rlg.stanford.edu

Barbara Misner (1994-1996)
Sisters of Mercy of the Holy Cross
1500 O'Day Strect

Merrill, WI 54452

Fax: 715-536-5445

Phone: 715-539-1418

Karen Benedict (1995-1998)
Winthrop Group, Inc.

2980 Leeds Road
Columbus, Ohio 43221
Fax: 614-481-3087

Google

Phone: 614-481-4282

Tim Hawkins (1995-1997)
Playboy Enterprises, Inc.
680 N. Lake Shore Drive
Chicago, Illinois 60611
Fax: 312-751-2818

Phone: 312-751-8000 x2808

Ex Officio Council

MAC Newsletter Editor
John Daly

Illinois State Archives
Springfield, Illinois 62756
Fax: 217-524-3930
Phone: 217-782-1083

Development Coordinator
Debra S. Shapiro
Pleasant Company

8400 Fairway Place
Middleton, WI 53562
Phone: 608-836-4848

Public Information Officer

Larry J. Wagenaar

Joint Archives of Holland

Hope College

Holland, MI 49423

Bitnet: wagenaar@hope.cit.hope.edu
Fax: 616-394-7965

Phone: 616-394-7798

Education Committee Chair
Barbara L. Floyd

William S. Carlson Library
University of Toledo

2801 W. Bancroft Street
Toledo, Ohio 43606

Fax: 419-537-2726

Phone: 419-537-2170

Membership Commitiee Chair
Nancy K. Tumer

Bracken Library, 210

Ball State University

Muncie, Indiana 47306

Internet: oonkturner@leo.bsu.edu
Fax: 317-285-2644

Phone: 317-285-5078

Other Committee Chairs

Archives

Mike Bullington

Rush-Presbysterian-St. Luke's Medical
Center

Phone: 312-942-8308

Editorial Board, Archival Issues
Dennis Meissner

Minnesota Historical Society
Phone: 612-296-2496

Emeritus Membership
Vacant

Nominating Committee

Karen Mason

Iowa Women's Archives—
University of lowa

Phone: 319-335-5068

President’s Award

Nancy Lankford

Western Historical Manuscript
Collection—University of Missouri at
Columbia

Phone: 314-882-6028

Local Arrangements (Spring 1996—
Chicago)

Brenda Nelson-Strauss

Chicago Symphony Orchestra

Phone: 312-435-8129

Nancy Webster
Chicago Historical Society
Phone: 312-525-5776

Program (Spring 1996—Chicago)
Wes Wilson

Depauw University

Phone: 317-658-4406

Maureen O’Brien Will
BLCA Archives
Phone: 312-380-2818

Program (Fall 1996—Madison)
Tim Cary

Archdiocese of Milwaukee
Phone: 414-769-3407

Mary Klauda
Minnesota Historical Society
Phone: 612-297-2605

Local Arrangements (Fall 1996—
Madison)

J. Frank Cook

University of Wisconsin-Madison

Archives

Phone: 608-262-3290

Tim Spindler

State Historical Socicty of Wisconsin
Phone: 608-264-6447
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Institutional and Organizational News
Larry J. Wagenaar, Joint Archives of Holland, Hope College, Assistant Editor

Spotlight on the Michigan Archival Association

Larry J. Wagenaar, MAA
President

Our two regular columnists were un-
able to submit materials for this issue
of the MAC newsletter. With our dead-
line at hand and wanting something to
appear in our section on institutional
and organizational news, I thought I
would highlight the Michigan Archival
Association in this issue of the MAC
newsletter.

MAA is something I know a bit
about, having served in a variety of
positions on the board since 1989 and
completing my two year term as presi-
dent in 1996. It is the country’s oldest
state-wide archival group (founded in
1958), with several well-known archi-
vists playing a part in the founding of
the association. For example, Robert
Warner and Phil Mason, both who re-
cently retired, played major roles in the
early years of MAA.

The past several years have been
exciting ones for our association. We
have moved from two semiannual con-
ferences to one major conference each
year. The annual meeting usually is
held over two days and features a com-
bination of advanced professional ses-
sions and basic skills presentations to
meet the needs of both professional and
nonprofessional members. Our 1995
annual meeting was held in Holland,
Michigan and our 1996 gathering will
be in Ann Arbor on June 10 and 11—
the Bentley and Ford Libraries at the
University of Michigan serving as our
hosts.

Our regular publication is Open En-
try, which is edited by Craig Wright of
the Clarke Historical Library. Publish-
ed twice a year, this newsletter features
news from archivists in the state, up-
dates on archival initiatives, articles on
archival topics, news from Michigan
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repositories (including new collections
and professional activity), annual meet-
ing reports, and job advertise-
ments. The newsletter usually runs
20-24 bound pages.

Occasional publications are also a
part of MAA's regular activity. This
past year the association published The
Photograph Primer. This 20-page
booklet covers copying of family pho-
tographs, storing photographic materi-
als, identifying old prints and
negatives, and a section on how to
donate materials. The Primer is geared
to the layperson or volunteer/parapro-
fessional archivist and sells for $5
($2.50 postage).

This past year MAA reinstituted its
basic archival workshop series held
throughout the state. This past year
basic workshops lasting from four to six
hours each were held in Holland, Mt.
Pleasant, Detroit, and Newberry in the
Upper Peninsula. Two of these work-
shops were in conjunction with other
group meetings, the Historical Society
of Michigan (Newberry), and Wayne
State’s Local History Conference (De-
troit). Advanced workshops are
planned for our annual meeting in 1996.

Above all things, MAA is an excel-
lent venue for networking among
Michigan’s archivists. With some 200
members, the various gatherings of the
association are an opportunity to keep
in touch with colleagues throughout the
state. It introduces new archivists to the
professional community and gives them
an excellent opportunity to begin their
professional activity by participating in
conference presentations, authoring ar-
ticles for our newsletter, and exploring
employment opportunities. Established
professionals can keep in touch with
colleagues and be involved in state-
wide archival issues. Volunteers and
paraprofessionals also have unique op-

portunities for new contacts and unique
educational programs.

Mark Coir, Director of the Ar-
chives at Cranbrook Educational Com-
munity is our current vice-president and
will become president when my term
expires at the June 1996 meeting. Other
board members include Sandy Kim-
berly (Reuther Library), Mary Zim-
meth (State Archives), Tom Nanzig (St.
Joseph Mercy Hospital), Kathleen
Schmeling (Reuther Library), Patricia
Painter (Henry Ford Health System),
Stacy Gould (Michigan State Univer-
sity), and Jenifer Holman (Joint Ar-
chives of Holland).

Dues for MAA are kept reasonable,
with membership available for
$12. Membership includes Open Entry,
access to all mailings on archival work-
shops and other news, an annual mem-
bership directory, and annual meeting
registration materials. If you would like
a membership brochure contact me at
The Joint Archives of Holland, Hope
College Campus, Holland, M1 49423
or e-mail wagenaar@hope.edu.

OF NOTE...

Chuck Hill

The Nelson-Atkins Museum of
Art Archives

Will return next issue.

Regionalia

Anita Weber
Cleveland Museum of Natual
History

Will return next issue.




Archivist helps new gallery bring AAL’s past, present, future to life

APPLETON, WI (Sept. 27, 1995)—
When visitors step through the door of
the new gallery at Aid Association for
Lutherans (AAL), they step into a time
machine. They find themselves in a
turn-of-the-century kitchen and travel
through exhibits to the present, learning
why the fraternal benefit society was
formed in 1902 and how it has been
helping people ever since.

The AAL Gallery is a showcase
featuring life-size scenes with manne-
quins, realistic sound effects and over-
size photographs. It is located off the
main lobby in a new expansion portion
of the AAL home office in Appleton,
Wisconsin.

Under a sign saying, ‘‘Generations
of Caring,” the 1,587-square-foot gal-
lery contains artifacts from the early
days of AAL, when the organization
first started providing life insurance,
fellowship and volunteer service oppor-
tunities for its members. There is the
first AAL office typewriter, the first
board room table, a bone used to crease
the folds in new insurance certificates
and photos of Victorian-garbed office
workers.

Jan Krahn, AAL's corporate archi-
vist, has played a pivotal role in the
creation of the gallery. Noting the in-
terest that visitors showed in AAL’s
history and in archival items on display
around the home office building, she
recommended in 1993 that such a gal-
lery be included in the plans for the
building expansion slated for 1995. She
believed it would serve an important
need.

“We’re such a unique organization.
Visitors to AAL and even employees
don’t always know our history,’’ Krahn
said. “A gallery would provide a won-
derful education in an interesting way."’

The AAL Gallery was designed by
Ben Kozak, a nationally recognized de-
signer with Exhibit Design Central in
Wilmette, Illinois.

“This project has been a learning
experience for me,” said Kozak. I felt
an excitement about AAL that I think
will be contagious as people go through
this gallery. I really hate to see this

Google

project end. It’s been fun. I'll be back
to visit it.”

Krahn served on the employee team
that helped Kozak develop the gallery’s
content and direction. To ensure accu-
racy, she consulted histories and letters
written by the AAL founders, tape re-
cordings by people who knew the foun-
ders and their family members, past and
present newspapers, and early insur-
ance certificates that listed the height,
weight and chest measurements of the
founders (information that was used in
making the mannequins).

AAL began as the idea of Albert
Voecks, a member of St. Paul Lutheran
Church in Appleton. Voecks felt that
life insurance was necessary but too
expensive. In 1899, the only way to get
affordable life insurance was through a
lodge organization. However, many
Lutherans avoided these groups be-
cause lodge rituals conflicted with

church teachings. Voecks thought of

starting an insurance company just for
Lutherans. He approached two other
Appleton church members, G. D.
Ziegler and William Zuehlke, who en-
dorsed his idea.

Three years later, Greeaville resi-
dent John Grupe suggested to the trio
that the concept be expanded to create
a fraternal benefits society. This or-
ganization would be dedicated to help-
ing people in a variety of ways, in
addition to providing quality life insur-
ance. AAL received its charter as a
fraternal benefit society in November
1902.

The AAL Gallery begins with a
reproduction of the front porch of the
Voeck’s home in Appleton. The visitor
goes through the front door and sees
life-size mannequins of Voecks and his
wife Caroline at the kitchen table,
where Caroline wrote AAL’s first in-
surance certificates by hand. Other ex-
hibits and displays show historically
significant Appleton locations such as
St. Paul Lutheran Church where the
founders attended, AAL'’s first rented
office, its first owned home office
building, its current 10-story building
in downtown Appleton and the newly-

enlarged home office building on the
suburban north side of the city.

A street scene of early Appleton
features the sounds of clopping horses’
hooves, people’s voices, chugging mo-
torcars and clanging streetcars.

The new gallery also shows the
“‘people side” of AAL. There is a man-
nequin of Grupe traveling the country-
side to tell Lutheran churches about
AAL insurance. There are photographs
of people struggling during the Depres-
sion, a time when AAL'’s response re-
sulted in a doubling of its membership
between 1929 and 1939. There are
scenes of present-day AAL members,
now 1.7 million strong, providing vol-
unteer services. A diorama shows AAL
volunteers helping Midwest flood vic-
tims. A fiber-optic map lights up with
the locations of today’s more than 9,000
AAL branches coast to coast. The AAL
Gallery ends with a large photo of a
modern-day AAL district repre-
sentative discussing a family's financial
security needs at their kitchen table,
echoing the kitchen scene at the begin-
ning. The overall message is that
AAL’s early promise to provide finan-
cial security and a helping hand remains
constant and will continue into the fu-
ture.
The contemporary section of The
AAL Gallery features an awards dis-
play. It includes the President’s Volun-
teer Action Award, the country’s
highest recognition for volunteerism,
which was presented to AAL in 1986
by President Ronald Reagan. It also
includes the proclamation naming AAL
as the “49th Point of Light” in Presi-
dent George Bush’s ‘‘Points of Light”
volunteerism program. In addition, an
awards wall displays recognitions given
to AAL branches and volunteers across
the country.

The contemporary section of the
gallery also includes easily changed
modular units that display current pro-
motional materials about AAL insur-
ance products, benefits and services.

Larry Kath, assistant vice president
of Corporate Relations at AAL, said
The AAL Gallery makes the organiza-
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tion’s history and purpose come to life.

“This wonderful, big, successful
organization did not just happen over-
night,’* Kath said. “In the gallery, you
get a sense of the struggle, the dedica-
tion, the hard work and the sacrifice
that occurred.”

The AAL Gallery is a natural out-
growth of the AAL Archives. Estab-
lished in 1977, the AAL Archives
include everything from hand-written
journals to the most up-to-date research
studies. It contains administrative, fis-
cal, legal and historical data about the
organization since its founding.

Currently, the AAL Archives con-
tain more than 850 cubic feet of hold-
ings. All AAL publications collected

from their first printing (including the
organization’s first corporate newslet-
ter printed in January 1904) are avail-
able for reference use. More than 600
artifacts and 40 cubic feet of photos and
slides are being preserved. The reposi-
tory also contains trophies, awards,
videos, films and sales promotion
items.
The AAL Archives have an active
oral history program. The collection of
audio tapes includes an interview with
co-founder Zuehlke as well as with key
individuals throughout the organiza-
tion’s development, who explain the
history and reasons for AAL’s philoso-
phy, management style, products and
practices.

The archives are part of AAL’s
corporate library, called the Informa-
tion Resource Center. Researchers,
both in and outside the organization,
may place requests to view archival
material by calling Krahn at 414-734-
5721, ext. 2311 or by writing to: Jan
Krahn, Information Resource Center,
AAL, 4321 N. Ballard Road, Apple-
ton, WI 54919-0001.

Tours of the AAL home office,
including The AAL Gallery, are pro-
vided free of charge. Reservations are
recommended. Tours are available
Monday through Friday at 10 a.m. and
at 1 p.m. Requests for other times will
be considered. To schedule a tour, call
414-734-5721, ext. 2386.

BGC Archives Announces Essay Contest for Young People

An essay contest open to young people
12 to 18 years old has been announced
by the Archives of the Billy Graham
Center.

The contest is aimed especially at
students who are being home schooled
but is open to everyone, according to
Archives director Robert Shuster. The
essays must focus on the theme of the
history of North American Protestant
evangelism and missions from 1800 to
the present.

The contest was made possible by a
gift from the Gerhardt and Mabel
Ericksen and William and Gladys Te-
beest Memorial Fund.

There will be a first prize of $100
and a second prize of $50 in each of two
categories—12 to 15 year olds and 16
to 18 year olds. Essays must be 1000
words or less and have to be based, at
least in part, on the resources of the
Archives. Students may come in person
to use the documents in the Archives or
borrow some of them through inter-li-
brary loan or read some over the In-
ternet.

Essays must be received by the Ar-
chives by April 26, 1996. The winning
entries will be announced on June 28,
1996. Final judging of the winning en-
tries will be done by a three-person
panel consisting of Dr. Kathryn Long,
a Wheaton College professor who is a
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scholar and author on the topic of Evan-
gelical history; Mrs. Phyllis Ericksen,
a home schooling parent and certified
teacher, and Archives director Robert
Shuster.

““We hope that this will be a way of
introducing kids to some of the excite-
ment and challenges of working with
original documents and that it will
stimulate their interest in the story of
Christian evangelism,” Shuster said.
‘“We also hope that this will be a means
of introducing young people and their
families, especially those in the Chi-
cagoland area, to all the resources that
are available to them at the BGC.”

Those interested in the contest can
get an information packet and registra-
tion form by sending a 9 by 12 inch
self-addressed envelope with $1.01
worth of postage on it to the Archives
of the Billy Graham Center, Wheaton
College, Wheaton, IL 60187, or the
packets can be picked up at the BGC
Archives office on the fourth floor of
the Billy Graham Center, 500 College
Avenue, Wheaton.

The Archives of the Billy Graham
Center collects material on nondenomi-
national North American Protestant ef-
forts to spread the Christian Gospel. Its
hundreds of collections include the re-
cords of mission agencies, evangelistic
organizations and service associations;

the private papers of missionaries and
preachers; oral history interviews and
the files of congresses and conferences.
Anyone can use the processed collec-
tions of the Archives. For more infor-
mation, call 708-752-5910 or contact
the Archives on this e-mail address:
bgcarc@david. wheaton.edu.

MAC Meeting Sites .
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James O’Toole and Helen Tibbo Awarded Fellows’ Posner Prize

CHICAGO—The Society of American
Archivists’ 1995 Fellows’ Posner Prize
for the most outstanding essays publish-
ed in 1993 and 1994 volumes of the
American Archivist, was presented to
James O’Toole and Helen Tibbo on
August 31, 1995, at the SAA annual
meeting in Washington, D.C. Estab-
lished in 1982 and conferred annually,
the prize is named in honor of the first
editor of the American Archivist,
SAA’s quarterly journal.

James O’Toole’s article, ‘“The
Symbolic Significance of Archives,”
published in the spring 1993 issue of the
American Archivist, is a thought-pro-
voking, well-researched exploration of
the dimensions of archives beyond the
practical and utilitarian issues that oc-
cupy so much of our daily work as well
as our professional literature. Although

much of the new territory he explores
is a matter of perspective, O’Toole’s
insight is made particularly compelling
through a rich supply of examples of
records and uses of archives. In so
doing, O’Toole has provided an added
domain or way of thinking that enables
archivists and users to understand hu-
man dimensions of archives. O"Toole
is a professor of history at the Univer-
sity of Massachusetts at Boston.

Helen Tibbo’s article, *“The Epic
Struggle: Subject Retrieval from Large
Bibliographic Databases,’’ published in
the spring 1994 issue of the American
Archivist, reports on research into the
practical implications of use of the
MARC-AMC format to provide subject
access to archival holdings through
large bibliographic databases. Given
the extensive resources being devoted

to MARC-AMC records and to subject-
access systems, and given the need for
archivists to improve services to re-
searchers, Tibbo’s article is an impor-
tant contribution to the literature. With
a solid understanding of both archival
and information science, she has con-
ducted the kind of analysis needed to
move beyond a generalized desire of
providing broad subject access, thereby
enabling an understanding of the com-
plexity of subject access. Tibbo has
provided important advice on the criti-
cal roles of specificity and appraisal in
indexing and on the need for archivists
to become experts in searching. Tibbo
is an associate professor in the School
of Library and Information Science at
the University of North Carolina at
Chapel Hill.

Brother Roy Godwin Receives Award from the
Society of American Archivists

CHICAGO—Bro. Roy Godwin,
C.F.A., retired provincial archivist for
the Alexian Brothers, Elk Grove, Illi-
nois, is the recipient of the Society of
American Archivists’ 1995 Sister M.
Claude Lane Award for his significant
contribution to the field of religious
archives. Established in 1974 and con-
ferred annually, the award is sponsored
in conjunctio~ **h and funded by the
Society of Southwest Archivists. Bro.
Roy received the award on August 31,
1995, at the SAA annual meeting in
Washington, D.C.

Bro. Roy has served the Alexian
Brothers congregation and the Society
of American Archivists with a high
level of professionalism; shown dedica-
tion to the archival profession; given
generously of his time, interest, and
expertise; and championed the preser-
vation of history. Bro. Roy began his
work as a provincial archivist for his
congregation in 1976. Prior to that time
he served the Alexian Brothers in hos-
pitals and nursing facilities and as an
administrator at Boys’ Town, Omaha,
Nebraska. Bro. Roy acquired his train-
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ing through attending workshops and
archival programs. He has been an ac-
tive member of the Society of American
Archivists and the Midwest Archives
Conference since 1980 and has been a
program presenter at annual meetings
of both organizations. From 1983
through his retirement in January 1995,
Bro. Roy published a monthly newslet-
ter distributed to more than 600 sub-
scribers around the world, many of
whom serve as archivists for religious
communities. Each issue addressed
practical approaches to archives ad-
ministration, professional challenges,
and new innovations in the field.

Bro. Roy Godwin joins 18 other
archivists of religious collections who
have merited the Sister M. Claude Lane
Award through their involvement and
work in the Archivists of Religious
Collections Section of the Society of
American Archivists; contribution to
archival literature relating to religious
archives; participation and leadership
in religious organizations and leader-
ship in a specific religious archives.

Environment Monitoring
Workshop

The Conservation Center for Art and
Historic Artifacts, the New Jersey State
Archives, Dept. of State, the New Jer-
sey Caucus of the Mid-Atlantic Re-
gional Archives Conference, and the
New Jersey Historical Commission,
Dept. Of State are co-sponsoring a one-
day environmental workshop, ‘Insti-
tuting a Conservation Environment
Monitoring Program,” in Trenton, NJ
on Monday, March 11, 1996.

The workshop is intended for li-
brary, archives, house museum, and
museum professionals, as well as for
architects, engineers, and staff in-
volved in facilities management and
design. The workshop will supply the
technical background to develop sup-
port and documentation for improving
environmental conditions for long-term
preservation of cultural collections.

For further information, please
contact: Ann Craddock, Conservation
Center for Art and Historic Artifacts,
264 South 23rd Street, Philadelphia,
PA 19103; telephone: 215-545-0613;
fax: 215-735-9313; e-mail:
ccaha@shrsys.hslc.org.
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Current Issues

Cheri Thies, Minnesota Historical Society, Assistant Editor

Archives Listserv
Mark Shelstad

American Heritage Center, University of Wyoming

This edition of the MAC Newsletter
marks the return of the Archives List-
serv column, a digest covering an elec-
tronic discussion forum revolving
around archival theory and practice. As
in previous columns, not every posting
to the Listserv will be reviewed; I will,
however, review some of the more per-
tinent postings, whether they deal with
theoretical or practical aspects of archi-
val administration. I hope this will be
of interest to those who do not have
access to the Intemet. This particular
column will highlight some of the post-
ings from August to October 1995,
which saw only a moderate level of
activity.

Finding Aid Survey

Richard Pearce-Moses of the Heard
Museum, Phoenix, Arizona, released
the results of his informal survey (24
respondents) on how institutions create
finding aids. While half responded that
they had learned to create a finding aid
while on the job, almost the same num-
ber learned while in school. There ap-
peared to be a consensus among
respondents about the basic elemeats in
a finding aid, but little detail was given
to constructing those elements or their
order. Pearce-Moses concluded from
the responses that most see the need for
improvements, consistency, and clari-
fications in terminology in finding aids.
(See also “*Does AMC Mean ’Archives
Made Confusing’? Patron Under-
standing of USMARC AMC Catalog
Records’ American Archivist 56:2
(Spring 1993): 330-341 by Robert P.
Spindler and Richard Pearce-Moses).
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Electronic Records

An announcement regarding Indiana
University’s Electronic Records Pro-
ject started a rather lengthy debate re-
garding the preservation of electronic
records. The project uses a strategy
which emphasizes a shift in the role of
the archivist as custodian to that of
manager of the records. This strategy
was discussed, along with how to mi-
grate the data and deal with technologi-
cal obsolescence.

Reading Room Procedures

The topic of self-serve photocopying
generated a good deal of discussion.
Those who favored having the customer
do the copying cited staff time and
expense while others argued that cus-
tomers often fail to maintain the origi-
nal order and integrity of the materials.

Encoding Standards for Findings
Aids Progress Report

Daniel Pitti posted an announcement
regarding the work of the Berkeley
Finding Aids Project, which is studying
the feasibility of developing an encod-
ing standard for finding aids, using
SGML (Standard Generalized Markup
Language), which is a set of rules for
defining and expressing the structure of
documents and thereby enabling soft-
ware products to control the searching,
retrieval and structural display of the
documents. The desired outcome of the
project is a way of retrieving and
searching for information other than the
MARC-AMC format. The posting

noted that the data model was to be
circulated at the SAA annual meeting,
with much work remaining to be done.

Other Items

Among the interesting but less relevant
postings were several concerned with
the fate of the Jerry Garcia “‘Archives™
following the death of the Grateful
Dead’s lead guitar player (for all you
Deadheads, it appears that Garcia’s pa-
pers are being cared for).

While a good number of the List-
serv members attended the SAA annual
meeting in Washington, the list experi-
enced what one member described as an
‘‘eerie silence’ and asked for opinions
on the film shown on the television
show **Alien Autopsy”” which purport-
edly showed the autopsy of an extra-ter-
restrial from a U.F.O. crash in
Roswell, New Mexico, in 1947. One
member thought that the more relevant
question was not the authenticity of the
file, but if anyone had asked the aliens
how they deait with their electronic
records.

Web Sites

The World Wide Web is a wide-area
hypermedia information retrieval in-
itiative aiming to give access to large
amounts of information. The Listserv is
often used to post announcements re-
garding the creation of World Wide
Web sites. Individuals may also an-
nounce to the list a site that they believe
others may find of interest. If you have
access to a Web browser, you may wish
to look at the following sites which
were announced this quarter:




¢ Heinz Archives (Papers of former
Pennsylvania Senator John Heinz
at Camegie Mellon University):
http://www.library.cmu.edu/Guide/
Heinz

¢ Library of Congress’ Internet
Policy:

gopher://marvel.loc.gov:70/00/about

/inetpol/

¢ National Union Catalog of Manu-
script Collections (NUCMC):

http://lcweb.loc. gov/coll/nucme/nuc

mc. html

¢ Northwestern University:
http://welles.library.nwu.edu/archives

* Ohio Historical Society:
http://winslo.ohio.gov./ohswww/ohs
home. html

¢ Oregon State University:
http://gaia.ucs.orst.edu/Dept/archives

¢ Pittsburgh Recordkeeping Func-

tional Requirements Project:
http://www?2.lis.pitt.edu/~ sochats/nh
pre.html

e U.S. National Radiobiology Ar-

chives:
http://w3.pnl.gov:2080/health/nra/nr
a_hope.html

e University of Illinois Archives:
http://uxl.cso.uiuc.edu/jstraw/ahx/d
efault.html

e University of Wisconsin-Eau
Claire:
http://iwww.uwec.edu/

e Vancouver, British Columbia, City

Archives:
http://www.wimsey.com/"archives

e Washington University’s Exhibits
Online Web Page:

http://library. wustl.edu/" spec/exhibit

s.html

I hope that this column will help those
readers who do not have access to the
Internet keep informed of the discus-
sions on the Listserv. As indicated by
the topics covered, the Listserv can
function as a forum for both pertinent
and not-so-pertinent topics related to
the field of archives. The Listserv does
make group communication easier, but
the topics and the quality of the discus-
sion are both up to the participants.

Preservation Information

Miriam Kahn

Preservation Consultant, MBK
Consulting

60 N. Harding Road
Columbus, OH 43209-1524
614-239-8977

e-mail:
71011.2573@compuserve.com

During the fall MAC/SRMA meeting,
Cheri Thies asked me to take over the
MAC PRESERVATION INFORMA-
TION column from Deb Shapiro. Be-
cause I had very little lead time to get
this column together and find some
substantive concepts to discuss, I would
like to first take the time to review a
recent publication, Advances in Preser-
vation and Access, Vol. 2 and to de-
scribe two of the current Commission
on Preservation and Access (CPA) re-
search reports. The second half of this
column will revolve around disaster
response, in particular one of my cur-
rent jobs where archival records were
damaged by contaminated water and the
safety precautions that were necessary.

I would like to make preservation
and disaster response issues the joint
theme of most of my columns. So let
me know what other topics you are

Google

interested in.

Advances in Preservation and Ac-
cess, Vol. 2. Edited by Barbra Buck-
ner Higginbotham Medford, NJ:
Information Today, Inc. 1995 (ISBN
0-938734-88-1).

Advances in Preservation and Access,
Vol. 2 is a collection of essays discuss-
ing current issues and future problems
confronting our field. The topics range
from working with the environment and
technology to enhance access to and the
life of materials in collections, to pres-
ervation surveys, special problems with
non-print formats, and education of
practitioners and users of archives and
libraries. As with the first volume,
these essays are designed to be thought-
provoking. Some articles discuss
changes in the field especially where
technology and automation are part of
the project or method, such as the use
of digitization to broaden access to pho-
tograph and manuscript collections
(Alan Fusonie and Richard F. Myers),
using computers as a tool in the preser-
vation process (John Michael Bruer,
and Errol Somay and Marc Reeves),
and the preservation of electronic for-
mats (Jan Michaels). The essays in part

S ‘‘Preserving Special Formats™ and
part 6 “‘Preserving Special Collections”
discuss preservation problems and is-
sues that archivists face while working
with the broad range of formats and
materials in their collections. Taken as
a whole, this new publication reflects
the complexity of preservation and the
need to incorporate preservation into all
aspects of archival work.

CPA Research Reports

The Commission on Preservation and
Access published two research reports
this year that are particularly interest-
ing, ‘‘Digital Imaging of Papyri” (Sep-
tember 1995) and ‘‘Magnetic Tape
Storage and Handling: A Guide for
Libraries and Archives” (June 1995).
Both are available from CPA for $10
each. As always, the Commission for
Preservation and Access provides won-
derful reports and information for use
in preservation programs in archives
and libraries.

“Digital Imaging of Papyri,” pre-
pared by Roger S. Bagnall, Professor
of Classics and History at Columbia
University, describes a project that
tested the use of scanning as a method
to further access papyri manuscripts
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and fragments as well as other types of
fragmented texts in classics scholar-
ship. Digitizing and scanning can en-
hance readability of papyri. The project
used digital cameras as opposed to flat-
bed scanners, to decrease exposure to
harmful ultraviolet light, and to
broaden the types of materials that
could be scanned. In addition to being
able to read the papyri fragments and
manuscripts, scholars can examine the
structure of the fibers, the pen strokes
and erasures (on palimpsests). This
project placed the scanned papyri on the
Internet and at various WWW sites so
all scholars who are interested in the
documents can access, use and work
with them. The results of the project
were primarily positive and it appears
to be a viable medium for the study of
fragile materials. I learned recently that
similar projects are underway that in-
volve the scanning of cuneiform tablets,
fragile in their physical form, and the
placing of the images on the WWW to
provide access to the texts to scholars
around the world.

“Magnetic Tape Storage and Han-
dling: A Guide for Libraries and Ar-
chives’’ by Dr. John W.C. Van Bogart,
Principal Investigator for Media Stabil-
ity Studies at the National Media Labo-
ratory, is an up-to-date review of the
transience of magnetic media, its pres-
ervation and storage needs. This 34-
page publication provides a detailed de-
scription of the composition of mag-
netic tape and the factors that cause its
deterioration and can increase its life
span. It is replete with diagrams and
tables that can be used in seminars and

as supporting documentation for 'good
environmental conditions.” The appen-
dix includes the Ampex ‘‘Guide to the
Care and Handling of Magnetic Tape,”
a bibliography, a list of resources for
transfer and restoration of video tape,
and a valuable glossary.

Disaster Response

As preservation specialists, we are all
called upon to respond to disasters,
large and small. The small ones happen
frequently enough to become routine,
but large or 'nasty’ disasters can wreak
havoc with our ability to handle the
situation. At that time, a consultant or
disaster recovery company is often
called in. Recently, as a disaster re-
sponse consultant, I was confronted
with just this type of situation. It is
almost a given that the most valuable
and important records of an institution
or corporation will be stored in the most
disaster prone location, the basement
(or the attic). When a water pipe breaks
in the basement, one of two situations
may occur, the water could be 'clean’
water, or ’black’ meaning contami-
nated. When ’black’ water is present, it
usually means that a sewer or soil pipe
broke and has released bacteria laden
water throughout the area. This water
is a danger for the health and well-being
of staff and the collections. In this case,
a church stored all its marriage and
baptismal records in the basement, and
a sewer pipe backed up into the area.
Safety precautions are a must when
dealing with this type of situation, and
should be enforced for all staff and any

contractors who must handle the mate-
rials or enter the area. First, workers
were instructed to wear water-proof
clothing, such as rain suits, rubber
boots, rubber gloves, goggles or eye
protection and some type of air mask or
respirator. This is to protect against
physical contact with whatever is in the
water. Next, all the standing water was
removed, along with the contamina-
tion. After the water was removed, the
items that were designated for drying
were rinsed with clean, cold water to
remove any contaminants and bacteria.
No materials should be removed from
the area before they are 'clean.” Then
the materials were packed in plastic-
lined boxes and taken to be frozen to
arrest deterioration. Time is of the es-
sence because the bacteria in the con-
taminated water will cause cellulose to
deteriorate more rapidly than when it is
exposed to clean water. The affected
area was cleaned thoroughly and disin-
fected several times. When done with
work each day, the workers washed
with an iodine-based or anti-bacterial
soap to prevent infections. Remember
that contaminated water can give you
hepatitis or typhoid, and a tetanus shot
is mandatory if you get a cut or scratch.

When dealing with disasters, it is
important to be aware of health hazards
as well as the physical ones. Disaster
preparedness and response planning
means knowing what to do when the
unusual arises and how to protect your-
self as well as the collections from
danger.

Automation Matters
Paul Hedges

State Historical Society of Wisconsin

The World Wide Web has arrived and
archival institutions are embracing this
technology in astounding numbers.
Where did the World Wide Web come
from? What is this web stuff? How
does it help archives meet their institu-
tional mandates? And most impor-
tantly, why is everyone creating new
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words by adding ‘“‘web” to the begin-
ning of them? Well, read on and I’ll try
to answer some of these questions. Oh,
I almost forgot. All you webmasters,
webgurus, and supreme web beings out
there should probably pass on this col-
umn. I am going to explain this in very
basic terms, leaving out some finer and

possibly important points about devel-
opments on the web. Onward! (Or is it
webward?)

The World Wide Web (or just sim-
ply “The Web,” as it is often called
today) was first conceived in March of
1989 in a project proposal at CERN, the
European Laboratory for Particle Phys-



ics. The proposal sought to develop a
distributed hypermedia system that
could provide access to documents lo-
cated at several other research labora-
tories. Early development focused on
simple text documents that could be
linked together on Next and mainframe
computers using hypertext. These hy-
pertext links allowed a person to click
on highlighted text in a document and
instantly retrieve another related docu-
ment. Improvements in the Web proto-
col led to improved access. By 1993,
users of the Web could access digital
photographs, audio, and video on a
variety of personal computers.

The World Wide Web is a set of
rules and protocols that defines how a
webserver and web browser interact
over the Internet. These programs are
specifically programmed to make
HTML encoded documents (more on
this in a moment) and other digital
media available to the requestor. This
is a lot to consider so I'll simplify it a
bit. The Web is very similar to Gopher
in that it provides a means to navigate
to and access information at diverse
physical locations on the Internet. Like
Gopher, the Web requires a server pro-
gram that runs on a computer connected
to the Internet. This server program
understands the protocol of the Web
and serves documents and other digital
files as requested. On the other end, the
requestor must use a browser program
specifically designed to make the right
kind of request to the server, interpret
the documents, and display the docu-
ments properly. There are a lot of
things that go on between the server and
the browser program that you do not
have to know about. Just remember that
you must have both for this to work. If
you do not have access to a webserver,
you cannot provide your own services
on the Web. If you do not have a
browser, you cannot access someone
else’s services on the Web.

Now, about these HTML encoded
documents I meationed. The browser
program is written specifically to inter-
pret documents encoded using the Hy-
perText Markup Language, or HTML.
HTML is a quasi-standard set of codes
used within ASCII textfiles to denote
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structure, format, image placement,
and links to other documents on the
Web. The benefit of this approach is
that a browser program written for
Macintosh, Unix, Windows, and main-
frame computers can all view the same
document with identical formatting.
So, what we have is a standard markup
language and browsers written to inter-
pret these specially encoded docu-
ments. You may be saying to yourself
“This sounds similar to SGML or
Standard Generalized Markup Lan-
guage.” Well, you’re partially right.
HTML was initially developed to take
the concepts of SGML and apply them
in a very simplistic manner. However,
there are some very big differences in
the way HTML was developed and how
SGML works. Today, these two areas
are converging, but that topic is for
another column, on another day.

Let’s see, I've covered the basics of
how the Web works, now the question
is how are Archives using the Web? 1
recently did an unscientific count of
archival institutions that had a presence
on the Web and stopped counting when
I got to 300. It appears that many archi-
val institutions around the world have
decided that there is something to this
webstuff and are setting up websites to
provide information and services. Once
the institution has taken this step, what
are they making available to the Internet
community? The following is a list of
functions that archives commonly in-
clude in their website. They are in no

particular order of importance.

Program Information

Each institution appears to have some
statement of purpose, general contact
and location information, and an over-
view of the types of services provided.
Many websites also have mission state-
ments.

Reference Services

Reference is the life blood of the ar-
chives, which may explain why most
focus on reference services when they
establish a website. The usual reference
page includes information on the avail-

ability of services, hours of operation,
basic contact and reference data, and
reference material. Typically, the ar-
chives website includes a link to an
online bibliographic database, finding
aids, electronic guides, indexes, path-
finders, and agency histories (in either
text or HTML form). Archives are also
adding the capability to send a reference
request by electronic mail. At several
institutions a patron can use their own
e-mail capabilities or fill out an online
form to request information.

Access to Holdings

Several archival institutions have begun
to experiment with placing selected
portions of their holdings on the Web.
This has taken several forms. One way
has been to create online exhibits of
photographs or digital images of pri-
mary documents. This material is ac-
companied by text and links to other
archival records. Another way is for
certain types of material, such as oral
histories and photographs, to be placed
online and accessible through a key-
word searchable index. A user who
searches the index is given a list that
links directly to the digital manuscript
or photograph. In yet another way that
holdings are accessed on the Web, a few
archives have scanned all of the docu-
ments in a manuscript collection and
placed them on their website. Access is
accomplished by browsing through a
finding aid that links directly to the
scanned image of the record.

Specific Program Information

Some institutions have gone as far as
providing information on all aspects of
their archival programs and mandates.
For example, several institutions have
included information for donors, email
links to collection development staff,
state and local government guidance,
records management support, and links
to other institutions with similar collect-
ing areas.

So, you may be asking, how do I
get on this webwagon? First, decide if
your institution is willing and capable
of maintaining an active website. Noth-
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ing infuriates people on the Web more
than a website with old information.
Second, identify a service provider who
can take care of the computer so that
you can focus on creating the HTML
documents. Third, if you don’t want to
do any of the computer work, hire
someone to do it for you. Fourth, re-
member that a website more or less
grows over time. Don’t think that you
have to create a HUGE site right away.
Finally, be persistent, consider your
audience, check out other websites, ask
a lot of questions, and learn all the new
webwords! Good Luck.

Legislative Update

Louisa Bowen
Southern Illinois University at
Edwardsville

Will return next issue.

The Records of
American Business
Symposium

April 12, 1996

National forum for discussion of the
appraisal and use of American business
records. Sessions include Creating
Business Records-Structural Analysis;
Appraising Business Records—Func-
tional Analysis; Business and the Wider
World-External Documentation; Col-
lecting Policies and Documentation
Decisions; and Collecting Repositories
and Corporate Archives—Variations on
a Theme.

An intensive event structured to in-
clude Symposium participants in the
discussion with presenters and com-
mentors.

For information and registration
material contact James E. Fogerty at
612- 296-9989 or e-mail:

foger001@maroon.tc.umn.edu.
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NUCMC Announces Web Site

The National Union Catalog of Manu-
script Collections (NUCMC), a free-
of-charge cooperative cataloging
program operated by the Library of
Congress, is pleased to announce the
release of its NUCMC Web page. The
page includes hundreds of links, not
only to NUCMC program resources,
but also to Library of Congress custo-
dial division menus and information
about other LC activities of interest to
archivists and researchers, and to home
pages of archives and manuscript re-
positories, professional societies, li-
brary schools, bibliographic utilities,
grant-making institutions and more.
The URL of the page is: http:
//lcweb.loc.gov/coll/nucmc/nucmc.
html. NUCMC welcomes commeats
and suggestions concerning its Web
page, as well as additional URLs.
NUCMC also continues to seek to
identify archives and manuscript re-
positories located in the United States

and its territories which are opea to the
public and which lack the capability to
catalog their collections in a national-
level database such as RLIN or OCLC.
On the basis of data supplied by such
institutions to the NUCMC program,
NUCMC catalogers create RLIN bibli-
ographic records describing collections
held by participants and establish perti-
nent name and subject authority head-
ings. The NUCMC tapes are
subsequently purchased and loaded by
OCLC. Descriptions and locations of
the material are then available to re-
searchers on RLIN and OCLC through-
out the United States and around the
world.

For more information on the pro-
gram, contact the NUCMC Team, Spe-
cial Materials Cataloging Division,
Library of Congress, Washington D.C.
20540-4375; telephone: 202-707-7954;
fax: 202-707-7161; or Internet:
nucmc@mail.loc.gov.

structure of your own design.

Call 1-800-663-8172 today
or fax (604) 980-9537 for
[ree information.

GENCAT

software for archives management

GENCAT gives you a choice. You may use the new
General International Standards for Archival Description,
ISAD(G); the MARC/AMC format; or an easy data

¢ The American Film Institute uses GENCAT to create,
as well as import and export, MARC records for their
National Moving Image Database (NAMID).

* The Metropolitan Toronto Archives is using GENCAT
to structure a multilevel database satisfying RAD, the
Canadian adaptation of ISAD(G).

o Washington State Archives uses GENCAT centrally
and in regional offices for a very user-friendly data
structure that can be exported as MARC when required.

Join these and many other institutions that use GENCAT
for archival processes such as accessioning, arrangement,
description, research and loans. You can easily tailor the
product to your local needs and can even manage the
retrieval and display of scanned images.




People and Posts

Nancy K. Turner, Ball State University, Assistant Editor

PEOPLE AND POSTS

This was received too late for the Sep-
tember newsletter, but ‘“‘People and
Posts” still wants to congratulate Kath-
erine Hamilton-Smith, curator of the
Curt Teich Postcard Archives. Kather-
ine is the proud new mother of a little
son, Jackson Parker Smith (‘“Jack’),
born 9 July 1995, weighing in at 7 Ibs.
9 oz.

The Society of Indiana Archivists held
their Annual Meeting in Indianapolis,
Friday, November 3. The keynote
speaker for the meeting was Professor
Kenneth Crews, Indiana University-
Purdue University-Indianapolis (IU-
PUI). Professor Crews gave an
interesting and thought-provoking pres-
entation on copyright issues. There
were also two afternoon sessions:
“Ephemera [?] Appraisal & Preserva-
tion” and “Educating Archivists.”

Kathryn M. Neal has been appointed
to the position of Assistant Archivist,

Iowa Women's Archives, University of
Iowa Libraries. With Kathi’s appoint-
ment, the Archives launches a two-year
project to identify and collect the papers
of African-American womea in Iowa.
The project is funded by donations re-
ceived from corporate and foundation
sponsors, including US West, the State
Historical Society, Inc., the Principal
Financial Group, Procter and Gamble,
Central Life Assurance, the Des
Moines Register, and the Equitable
Iowa Companies, and from members of
the University of Iowa Black Alumni
Association.

Kathi received a master’s degree in
journalism from the University of Min-
nesota and, in 1994, a master of infor-
mation and library studies degree with
a concentration in archival administra-
tion from the University of Michigan.
‘While a student at Michigan, she
worked as a manuscript assistant at the
Bentley Historical Library. Before
joining the staff of the lowa Women’s
Archives, Kathi worked as a consultant
organizing the papers of Dr. Jane

Hodgson, a prominent obstetrician-gy-
necologist in St. Paul, Minnesota.

The University of Akron Archival
Services recently completed a move
into the Polsky Building, a former de-
partment store in downtown Akron.
The Archives occupies about 25,000
square feet. The holdings include mate-
rials relating to the University and a
nine county region in northeastern
Ohio, as well as the Archives of the
History of American Psychology.

The B-26 Marauder Historical So-
ciety and the Ninth Air Force Associa-
tion have recently designated the
Archives as the repository for materials
relating to their areas of interest. In
early June abut 400 members of the
Marauder Historical Society attended a
three-day gala featuring the formal
dedication of their collection and the
designation of the Marauder Reading
Room, in recognition of the Society’s
contributions to the University’s archi-
val programs.

NEW MEMBER LIST: SUMMER 1994

Illinois

Wanda J. Finney
University of Illinois
University Archives
Main Library, Room 19
1408 W. Gregory
Urbana, IL 61801

Anthony R. Glass
Eureka College
Melck Library

300 E. College Ave.
Eureka, IL 61530

Timothy J. Johnson

North Park College & Theological
Seminary

3225 West Foster Ave.

Google

Chicago, IL 60625

S. Patricia McKeever
Provincial House
Red Bud, IL 62278-9749

Iowa

Leslie Czechowski
Grinnell, 1A 50112

Jacqueline Snider
American College Testing
P.O. Box 168

2201 North Dodge St.
Iowa City, 1A 55243-0168

Kansas
Jelain Chubb

Kansas State Historical Society
120 West Tenth
Topeka, KS 66612

Susanne Clement

Golf Course Superintendents
Assoc. of America

1421 Research Park Dr.

Lawrence, KS 66047

Remigia Kershen

Adorers of the Blood of Christ
1400 South Sheridan

Wichita, KS 67213-1394

Suzanna Long
InfoTek Consulting
Pittsburg, KS 66762
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Karen Matthews
Emporia State University
Emporia, KS 66801

Bobbie Rahder

Kansas Museum of Anthropology
Spooner Hall

Lawrence, KS 66049

Georgia Slaughter

Kansas City Public Library
625 Minnesota Ave.
Kansas City, KS 66101

Michigan

Kathleen Dow

University of Michigan

711 Hatcher Graduate Library
Ann Arbor, MI 48103

Amy L. James
Ann Arbor, MI 48103

James V. MacLean
Detroit, MI 48224

Emest Erich Teichman
Kalamazoo, MI 49006

Minnesota

Anne Anderson
William Mitchell College of Law
St. Paul, MN 55105

Arlene Mathison
Dayton Hudson Corp.
777 Nicollet Mall
Minneapolis, MN 55402

Patricia D. Schenk
St. Cloud State University
St. Cloud, MN 56301-4498

Missouri

John Feezor
Missouri Secretary of State
Charleston, MO 63834

Clara C. Gallant
St. Joseph, MO 64501

Kirsten Hammerstrom
Missouri Historical Society
St. Louis, MO 63139
Stuart Hinds
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Kansas City Public Library
Kansas City, MO 64106

David F. Moore
Ashland, MO 65010

Tom R. Schultz
Ashiand, MO 65010
Nebraska

Vicki Clarke

Lincoln City Libraries
Lincoln, NE 68508
Jill M. Loelling

Nebraska State Historical Society
Lincoln, NE 68501-2554

Ohio

Thomas Aquinas Burke
State Archives

Ohio Historical Society
Columbus, OH 43211-2497

Aspassia Bessic Karras
Dayton, OH 45419

Sharon Ochsenhirt
University of Akron
Archives of the History of
American Psychology
Akron, OH 44325-4302

Don Heinrich Tolzmann
University of Cincinnati
German American Collection
Cincinnati, OH 45211

Judy Walker
Ohio Historical Society

Western Reserve Historical Society

Cleveland, OH 44106

Anne M. Wittekind

Cincinnati Historical Society
Museum Center at Union Terminal
Cincinnati, OH 45203

Out of the Region

Kentucky

Karen Oswalt

Asbury College

Morrison Kenyon Library
Wilmore, KY 40390

Pennsylvania

Gist Wylie
G.M. Wylie Company
Washington, PA 15301-0660

Texas

Jacqueline Reid
Austin, TX 78705

Institutional

Rutherford B. Hayes Presidential
Center

Research Division, Spiegel Grove

Fremont, OH 43420-2796

MAC Thanks Bradford Systems

The production and distribution of the 1996 MAC calendar was made
possible by generous donations from Bradford Systems and John O.
Wyandt. Bradford has provided funding for the MAC calendar since 1992.

Bradford Systems is the Chicago-area representative of Spacesaver mobile
shelving, and a source for fixed shelving, museum cabinets, and all types

of archival boxes.

Please join MAC’s council and leadership in extending sincere thanks to
Bradford Systems for their ongoing support of the calendar.
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