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The Appraisal of Electronic Records and Personal 
Papers MAC Fall Symposium, 2009 

Madison, Wisconsin, October 22-24 

Consider how we are currently creating records. As an archivist-whether 
you work in an academic institution, corporation, organization, or special 
library-you are responsible for taking care of records that have never existed 
in paper format. In our personal lives, we're creating electronic correspondence, 
digital photographs, and electronic diaries. The written format is changing its 
nature, and archivists stand at the receiving end of these materials. Whether it 
is the electronic records of our organization or a collection of donated personal 
papers that happen to be in electronic format, many of us wonder just what 
we're supposed to do with it all. 

The 2009 MAC Fall Symposium, "The Appraisal of Electronic Records and 
Personal Papers," builds on last year's successful symposium on digital preser­
vation to discuss approaches to the appraisal of electronic records and digital 
objects. This year's symposium is designed 
to spark discussion about "metadata rich" re­
cords-records born digital, highly structured, 
and in large systems-and "metadata poor" 
records-records being created in commonly 
used formats, which may be donated in large 
quantities in hard drives or portable storage 
devices. The •program will address archival 
function in the digital era and set a foundation 
for understanding the differences between 
appraising materials in paper and digital formats. Offering an exploration of 
strategy, collaborative environments, the evaluation of tools and resources, 
and discussions of practical case studies and real-life scenarios, the program is 
designed to be highly interactive. Attendees will work in small groups to come 
away with an understanding of the issues, an understanding of the process, and 
ideas about how to bring theory into practice. 

The faculty for the symposium brings an exceptional range of experience to the 
table. Richard Pearce-Moses is deputy director for technology and information 
resources at the Arizona State Library and Archives and is currently involved 
in the Persistent Digital Archives and Library System Project (PeDALS); Nan 
Kunde is a records management consultant, recently retired from the University 
of Wisconsin-Madison, where she was campus records officer and served on 
the team that drafted Wisconsin's Administrative Rule 12 on electronic records 
management; and Joanne Kaczmarek is the archivist for electronic records at the 
University of Illinois at Urbana-Champaign and has been involved in research 
focusing on digital content and asset management. 

(Continued on page 3) 
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Dear MAC-ers, 

University Library 
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Well, the first letter is always the hardest, or so I have been told. However, it is always easy to write 
about MAC, especially after such a successful meeting. Many thank-yous are due to our hardwork­
ing Local Arrangements Committee (LAC) and Program Committee (PC), along with LAC Chair 
Scott Grimwood and PC Cochairs Adriana Cuervo and Josh Ranger. I would also like to extend 
my thanks to outgoing MAC president Dennis Meissner, Secretary David McCartney, and Council 
member Mark Shelstad. Thank you for your dedication and service to MAC! It is now my job to 
continue your hard work as MAC moves forward. 

And where exactly are we going? While I am tempted to set out a long list of goals of what I would 
like to accomplish during my two-year term, I think it would be unwise to do so. It is important 
to think big, but also to set easily achievable goals. In the coming year, the MAC officers, Council, 
and I will be specifically targeting the areas described below. 

First, we will work on utilizing the new MemberClicks subscription to maximize the services we are 
providing to MAC members. This will include allowing credit card payments, conducting surveys, 
and developing a new, streamlined template for our Web site. Second, we will be looking at the 
development of our education programming, as well as ways to extend and retain our membership; 
the Education and Membership committees will have special roles to play. Council and the officers 
will continue supporting the MAC tradition of offering excellent meetings and symposia that provide 
important and thoughtful content in addition to offering a way to connect with other archivists. 
Archival Issues (editor, Bill Maher) and the MAC Newsletter (editor, Kathy Koch) are other excellent 
MAC traditions we will continue to support. We hope to investigate electronic access to the MAC 
journal and newsletter in the near future. 

But we also need some things from our MAC members. MAC has always been about service to our 
profession, and I really do believe it is our duty to help each other as well as those who need and 
ask for education, mentoring, and resources. That is what a professional organization is all about! 
It is time for MAC members to look at our organization and to think about what each of us can 
contribute. We need to reinvigorate our society and our role in the larger society as archivists. 

I sometimes wonder how many people actually read the president's letter. So, if you have ideas or 
opinions you think are important for the future of MAC, please send them to me at tzanish@iastate 
.edu. We are all in this together, and together we will achieve great things. 

Tanya Zanish-Belcher 
President, Midwest Archives Conference 
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MAC NewS-Anke Voss, Assistant Editor, Champaign County Historical Archives 

MAC Fall Symposium 
(Continued from page 1) 

In addition to an engaging program, attendees will be 
treated to Madison in the fall. The symposium will 
take place at the Pyle Center on the shores of Lake 
Mendota in the heart of the University of Wiscon­
sin-Madison campus. Lodging will be available at 
the Lowell Center, a short two-block walk from the 
meeting rooms ($89 single or $99 double), or at the 
Campus Inn ($150 single or double, which includes a 
free taxi to the Pyle Center). Both locations include a 
free breakfast. The University ofWisconsin-Madison 
campus boasts excellent restaurants, lively entertain­
ment, and proximity to such diverse attractions as the 
Wisconsin Historical Society, the Wisconsin State 
Capitol, and Olbrich Botanical Gardens. 

Registration fees are designed to be affordable: 

MAC members by deadline ............ $100 

MAC members after deadline ........ $125 

Nonmembers by deadline .... ........... $150 

Nonmembers after deadline ........... $175 

Students by deadline ............. ........... $75 

Students after deadline ............... ...... $90 

The symposium will begin on the evening of Thursday, 
October 22, with a hospitality suite to allow you to 
register early and mingle with colleagues. Friday's 
workshops will be fueled by refreshments and will 
provide a working lunch to continue discussion. 
Optional restaurant tours will be organized for Friday 
evening. Saturday's half-day session will allow for a 
second workshop and a wrap-up, and will include 
refreshments as well. 

The MAC Symposium Organizing Committee looks 
forward to seeing you in Madison in October! If you 
have questions, please contact Cochair Amy Cooper 
Cary (amyccary@sois.uwm.edu) or Cochair Sally 
Jacobs (sally.jacobs@wisconsinhistory.org). 

Organizing data for eloquent presentation! 

Get finding aids and more 
with 

Eloquent Archives 1M software 

ACCESSIONS & 
STORAGE 

Track movement and 
control storage 
space, gathering 
statistics on usage 
and volume. 
Manage workflow 
while building 
finding aids. 

CONTENT& 
METADATA 

Describe with DACS, 
ISAD(G) or RAD and 
control authorized 
names with ISAAR. 
Attach rich digital 
content of all media 
types. 

REFERENCE 
SERVICES 

Provide intuitive 
keyword or 

precision logic 
searching. 

Shopping cart 
requests by email. 

Control over 
workflow and 

costs of service. 

CLICK 
PUBLISHING 

Auto-publish EAD, 
TML, PDF, RTF with 

custom specification. 
Export EAD & MARC 

with return hyperlinks 
for import into library 
and other databases. 

Donll waste your professional talents tinkering with 
software or waiting for your IT department. Get on with 

describing your rich heritage and serving researchers. 
Funding comes quickly when stakeholders see results. 
Use Eloquent Archives™ for as little as $98.50/month. 

You CAN make it happen! 

-f!_U}f!!!f!!!® Archives™ 
WEB BASED KNOWLEDGE MANAGEMENT 

Start your 60-day free 
trial today! 
(no obligations) 

info@eloquent-systems.com 
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