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Recipients of Archival Issues Awards

MAC’s recent spring meeting in Saint Paul gave the
membership the opportunity to recognize excellence in
writing for MAC’s journal, Archival Issues, through the
New Author Award and the Margaret Cross Norton
Award. The award review committee consisted of Lisa
Carter, Douglas Bicknese, and David Haury (chair).

For the New Author
Award, which recognizes
superior writing by previ-
ously unpublished archi-
vists, the committee chose
Valerie Harris, for her article
“How Can I Help You?
Becoming User-Centered in
Special Collections” (32:2).
Harris reminds archivists to
take into consideration user
feedback and expectations
and provides a useful model
of how systematically to do
so. She reports the findings of a survey of 148 users of the
University of Illinois at Chicago Special Collections and
University Archives Department. This study is a good
reminder that we should not assume our users share our
priorities, and we should formally ask for their opinions.

Valerie Harris

The winner of the Margaret Cross Norton Award for
the author of the best article published in volumes 31
and 32 is Morna Ger-
rard for her article “Hear
Them Roar: Challenge
and Collaborations in
Putting the Georgia
Women’s Movement
Oral History Project on
the Web” (31:1). Gerrard
prepares readers well for
the many surprises and
challenges encountered
in placing oral history
interviews on-line. Her
numerous insights may
help this golden opportunity to enhance access from
becoming a nightmare instead.
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Morna Gerrard

Eric Willey Awarded Bowen Scholarship

The winner of the 2011 Louisa Bowen Memorial Scholar-
ship for Graduate Students in Archival Administration
is Eric Willey. Eric is a student at the University of
Wisconsin—Madison, working towards an M.A. in library
and information studies. Already armed with an M.A. in
history from Western Illinois University, Eric has worked
on a variety of archival projects in Illinois and Wisconsin,
which include a processing internship at the Western
Ilinois University Archives; processing, Web work, and
reference at the Illinois State Archives; and assisting in
the McCormick/International Harvester Archives at
the Wisconsin Historical Society. In addition, Eric has
published articles in the [llinois State Genealogical
Society Quarterly and Journal of Illinois History and
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given a number of presentations. Eric expects to graduate
in 2012 with a goal to work in a university, small state, or
large county archives.

The award is named in honor of Louisa Bowen, archivist
and active MAC member who died of cancer in 1996.
Award recipients receive a $750 scholarship and one-year
membership to MAC. The winner is also asked to write an
essay for the October MAC Newsletter on their academic
activities assisted by the scholarship. Thanks to committee
members Valoise Armstrong, Julie Blair, Helen Conger,
and Tom Steman (chair).
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