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Abstract

This presentation focused on Got Resources?, a program developed to share Open Educational
Resources (OERs) available on Tennessee State University Libraries and Media Center’s website with the
general public. Having discovered that an individual does not need to be affiliated with Tennessee State
University (TSU) to gain access to these types of resources through its library, I am passionate about finding
ways to make the public aware of what the TSU Library can provide for them. The program is held monthly at a
local church that is very supportive of research and education. During each session, I show the attendees how to
access and navigate different OERs via the TSU Library’s website, so they will feel comfortable using it for
their personal research at home. In this proceeding, I explain what inspired Got Resources? and how the
meetings are run.

Introduction

I am a Research and Instruction Librarian at Tennessee State University (TSU). One way to approach
services to the public as an academic librarian is presentations to local organizations, such as the Girl Scouts,
about TSU library resources that are available to them. After much consideration, I decided to develop my own
program focused on sharing Open Educational Resources (OERs) available for everyone on TSU Libraries and
Media Center’s website, and started holding monthly meetings for the public. To increase access to the
information, I began providing recordings of my presentations on a YouTube channel that I created for this
program.
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Developing the Program

Challenges

A challenge I faced in speaking with local organizations was ultimately scheduling difficulties, as I am
not available in the evenings when their meetings take place. In addition to this, I still did not have content laid
out to discuss with these groups. Once I began my program, I soon was met with another challenge—low
attendance rates. The first meeting of the program had only two attendees, and it was brought to my attention
that the time I had selected, weekend mornings, might not be convenient for most people, as people in general
tend to do work around the house or run errands at that time.

Solutions

When faced with the issue of club meetings clashing with my work schedule, I realized I would need to
start a group focused on learning about available resources so I could align meetings with my schedule. I began
surfing our library’s website to get an idea about what kind of information I would share in my group and
discovered our Open Educational Resources (OER) Research Guide, which provides access to anyone who
visits our website, regardless of their affiliation with TSU. In browsing the OERs to see what they had to offer, I
discovered that the databases had enough information for me to show attendees how to utilize one OER per
session.

While trying to figure out where I could host a regular informational session, the church I attend came to
mind. I reached out and scheduled an appointment with one of the pastors to present the idea of holding a
meeting on the premises once a month, during which I would share a new OER with the attendees. He was very
excited about the idea, as the church is very supportive of education, and took it to the rest of their staff for
discussion. I received approval to run this program once a month on Saturdays.

To make my content accessible and available to as many people as possible, I began recording my
presentation outside of each meeting and posting it on the YouTube channel I created for my program.
Providing this recording will be beneficial in multiple ways. First, if someone is unable to make it, they can still
access it online. Second, those who are able to attend the program will be able to access it online if they need a
refresher on the OER we discussed at that meeting. And third, attendees can share it with friends and
colleagues. Providing two modalities for my content broadens my audience from parishioners and their friends
and family in my community to anyone with internet access.

Got Resources?

The name I selected for this program is Got Resources? 1 created a flyer for it on Canva, and I send an
updated version to the church each month to be posted out front with a sign-up sheet. Each program is
scheduled for an hour. I inform individuals signed up for my program that they need to bring a laptop, tablet, or
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smartphone so I can walk them through accessing and utilizing the OER selected for the meeting. The church
has the appropriate technology for me to share my computer screen on a projector so I can do a walk-through of
that session’s OER.

First, I show them the opening section of the Open Educational Resources (OERs) research guide on
Tennessee State University Libraries and Media Center’s website, which explains what OERs are, how they are
beneficial, and how they are put together and managed. I then show them the sections of the research guide that
are separated out by topic so they can find OERs related to their research projects more easily when they are
browsing our selection on their own. I then take them to the General OERs section of the research guide, which
provides links to OERs that cover a wide range of topics and are useful for a variety of grade levels and age
groups. I bring what I like to call a “cheat sheet” (see figure 1) to each meeting that provides important links
that will be covered for each attendee. With this tool, they have a faster way of getting to the website they want
to explore. After the meeting, I e-mail a copy of the cheat sheet to the attendees so they are provided with the
option to click on the links instead of typing them in.

Figure 1.
Screenshot of “cheat sheet” handout given at workshops

Helpful Links

*  Tennessee State University Library: hitps://tnstate libguides.com/website/home
s  Tennessee State University Scholarly Communications:

https://tnstate.libguides.com/website/services/scholarly-communications
* (Open Educational Resource LibGuide: hitps://tnstate.libguides.com/ioer
* Open Access LibGuide: hitps://tnstate.libguides.com/scholarlypublishing/open access
» OER Commons: https://oercommons.org/

After I demonstrate and explain the resources, I have the attendees search for Tennessee State University
Library in their selected browser and click on our link in the results list. I then show them how to access our
Scholarly Communications section through the “Use Our Services” tab on the home page. Once everyone has
reached Scholarly Communications, I have them click on “Open Educational Resources”, which takes them to
our OER Research Guide. I have everyone click on the OER I have selected for the meeting. If it requires users
to make an account, I walk them through that. I assist any individuals having difficulties creating their accounts
to make sure everyone has one created and is logged in before continuing. I ask the attendees if anyone has
something specific they are researching so I can use their ideas to demonstrate how to use the search function
on the OER. If they have no suggestions, I use keywords I have selected ahead of time to model a search.
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Sometimes they will tell me that there is a specific item, like textbooks, that would be useful to them, and |
show them how to access that.

In addition to the in-person events, I make a recording of each program and post it on a
specially-designated YouTube channel for Got Resources?. In these recordings, I share my screen so people
watching the video can follow along the same way the attendees of the live program do. I go through all the
same steps on our website that I plan to walk my attendees through. With no direct audience, I use keywords |
have selected ahead of time to demonstrate how the search function works.Without knowing exactly what my
viewers may need from the OER, I also go over every part of its webpage. So far, the recordings have come out
to be roughly twenty minutes in length. In the description for the video, I explain what will be covered in the
presentation and include important links so viewers can put together their own cheat sheets.

Discussion

Though this program was approved near the end of 2024, the first official meeting for Got Resources?
was not until February of 2025. Two people attended that meeting. Unfortunately, information about the second
meeting was lost between emails, and it was not actively publicized, resulting in no attendees showing up. This
brought to light the importance of making a recording available. Since then, I have been put in direct contact
with the event coordinator at the church, which should prevent this from happening again.

The next meeting was scheduled for May 17, 2025. I updated the flyer and sent it to the event
coordinator, who also worked to advertise the program in her announcements before church services began.
While we had no attendees, I discovered that I have had a total of ten views to my recorded presentations on
YouTube. I have provided a new recorded presentation for the OER I was scheduled to go over at the meeting in
May, and I now provide a QR code on my flyers so patrons who are interested can easily access my YouTube
channel to go through and fit my presentations in their own time. I will still hold a meeting at the church each
month for those who are able to make it and wish to have in-person instruction as well.

Conclusion

The purpose of these meetings is not to get large groups of people together, but to ensure guidance on
the use of Open Educational Resources (OERs) and how people with or without an affiliation with Tennessee
State University (TSU) can access them through TSU Libraries and Media Center’s website. Despite low
attendance rates, [ believe that, through word of mouth and advertisement through the church, the number of
attendees will grow over the coming months. Many individuals have shown great interest in attending these
meetings, but have been unable to do so due to scheduling conflicts. This strengthens my belief that the
recordings will prove to be beneficial. At this time, [ have four presentation recordings on the Got Resources?
YouTube channel. The recording for the OER Commons presentation has had three viewers, the recording for
the Open Culture presentation has had seven viewers, the recording for OERTX has had no viewers yet, and the
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recording for OASIS has two viewers, bringing my YouTube presentations to a total of twelve viewers. This not
only includes people from my local community, but also anyone who has internet access.

Useful Resources

Krajecki, L. (n.d.). Scholarly Communications. Retrieved April 10, 2025, from
https://tnstate.libguides.com/website/services/scholarly-communications

Scholarly Communications is the section on the Tennessee State University Libraries and Media Center
website that contains our Open Educational Resources Research Guide.

OER Commons. (2007 — 2025). Retrieved April 10, 2025, from https://oercommons.org/

OER Commons is the first Open Educational Resources (OERs) I explored with individuals who
attended Got Resources? 1 was sure to put this website on the cheat sheet so people would not have to go
through the process of finding it on the library website every time they wanted to access it.

Tennessee State University Libraries and Media Center. (n.d.). Retrieved April 10, 2025, from
https://tnstate.libguides.com/website/home

The Tennessee State University (TSU) Libraries and Media Center website is the first place I guide
people to during Got Resources? meetings. With my desire to show individuals the resources offered to
them by Tennessee State University, I believe it is important to show them how to access these resources
through TSU’s Library.

Tennessee State University Libraries and Media Center. (2025, May 16). Open Educational Resources.
Retrieved April 10, 2025, from https://tnstate.libguides.com/c.php?g=899666&p=6534315

Open Educational Resources is the Research Guide to which I take attendees of Got Resources?
meetings. This Research Guide is the location of the OERs offered by the TSU Libraries and Media
Center.

Troutman, N. (2025, July 10). Got Resources?. Retrieved July 10, 2025, from
https://www.youtube.com/@NicoleTroutmanRandILibrarian

Got Resources? is the YouTube channel where recordings of my presentations can be accessed. Each
recording is posted the week after the meeting and the link is e-mailed to attendees after the meeting
and, starting with the advertisement for my June meeting, is also linked to a QR code on the flyer for
upcoming meetings.
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