
	 PUBLICATION REVIEWS 	 189

Preservation Management for Libraries, Archives and Museums. Edited by G. E. Gor-
man and Sydney J. Shep. London: Facet Publishing, 2006. $125.00. 206 pp. Hardcover.

Considered by heritage professionals to be a pivotal event, the destruction caused 
by the 1966 flooding of the Arno River accelerated a growing awareness of conser-
vation principles and practices, changing the way libraries, archives, and museums 
approached their commitment to the preservation of cultural and historical resources. 
Editors G. E. Gorman and Sydney J. Shep have collected eleven thought-provoking 
articles, written to mark the fortieth anniversary of the Florence Flood by authors from 
the United Kingdom, Canada, Australia, New Zealand, and the Netherlands, on how 
that commitment continues to evolve.

The editors’ intent is to portray diverse approaches in the contemporary practice of 
preservation management. Gorman and Shep state that the articles that make up the 
volume represent the cutting edge of preservation—looking beyond the present and into 
the future. The book addresses policy development, media preservation, and social is-
sues that impact preservation efforts, as well as the preservation of manuscripts, books, 
artifacts, and digital information. A recurring theme found throughout the articles is 
that preservation should be at the forefront of everything that information and heritage 
management professionals do, and it should shape all other activities.

Notably without an American voice, the contributing authors discuss technical 
strategies, such as the use of surrogates, data migration, and the practical cost analy-
sis of conservation, as well as the challenges of audiovisual media and born-digital 
information. Consideration is given to human-made threats, including war and civil 
unrest, along with the more common hazards of natural disasters and deterioration. 
At the heart of any preservation discussion is the seemingly irresolvable conflict of 
upholding the rights of access while still preserving the material through controlling 
use, but pioneering collaborative and cooperative efforts, especially through the use of 
digital technologies, are changing the preservation paradigms. More than just a simple 
collection of articles on preservation, the chapters attempt to present an interrelated 
framework for preservation management.

The first chapter sets the tone for the volume. John Feather defines heritage as a lei-
sure activity, the result of a globalization of cultural heritage. Preservation, he argues, 
is a value-added activity, twinned with access and the growing sense of the public’s 
right to access. Feather suggests that it is the social responsibility of cultural resource 
professionals to meet that need and uphold that right. He notes a trend toward “the 
desire to create as well as preserve the heritage,” and asserts that it is our duty not 
only to preserve but also to interpret.

Following on the heels of Feather, Mirjam Foot claims that the “increasing tendency 
in many parts of the library world away from ownership and collecting is in favor of 
provision of access,” a central paradigm of twenty-first-century archives and libraries. 
But such a tendency, Foot alleges, actually “reduces [an institution’s] long-term ability 
to fulfill the research needs of future generations.” Foot draws a sharp distinction be-
tween the function of libraries and archives, asserting that libraries do not necessarily 
look at every acquisition as a commitment to permanent or even long-term preserva-
tion. The chapter makes a strong case for preservation policies specific to the needs 
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of individual institutions. It also emphasizes the role of policy in strategic planning, 
and its direct effect on accessions, access, and risk management.

Canadian authors David Gratton and John Moses address issues of native cultures 
in a way the preceding U.K. writers, in the absence of an extant aboriginal culture, 
cannot. They expand the definition of heritage to include the intangible: embracing 
customs, language, and regional cultural variations as indispensable to the whole, and 
stating that “globalization is a threat to intangible heritage.” Though mainly addressing 
museum object collections, their philosophy is equally relevant to archival material: 
“[for] objects to be preserved, they must engage the user in some way, they must have 
a constituency among the public that cares about their survival.” Documentation, 
including digital capture and data migration, is a preservation strategy that captures 
elements of intangible heritage. An example is given of preserving Canadian aboriginal 
languages through written and aural media.

Having placed preservation within a global cultural context in the first few chapters of 
the book, the majority of authors tackle familiar challenges and new approaches to the 
physical characteristics of different media. Marilyn Deegan delves into the sometimes 
ambiguous relationship between original documents and surrogates. The dilemma of 
whether to keep an original in poor condition or a high-quality digital facsimile is af-
fected by the ability of an institution to provide long-term access to digital information. 
The proliferation of born-digital records and the ease with which multiple copies can 
be made bring into play questions about authenticity and verification. The management 
of surrogates, whether for access or preservation purposes, forces a critical evaluation 
of an institution’s ability to protect and provide access to its holdings.

Yola de Lusenet builds on the concept of surrogacy with a critical look at the need 
for developing a robust strategy for reformatting material. Digitization is the usual 
approach to reformatting for access, but that fails to address long-term preservation 
concerns. Preservation microfilming, while embraced by professionals, is disliked by 
users. De Lusenet proposes a strategy that uses high-resolution microfilm, with the 
multicentury lifespan associated with optimally stored microfilm, capable of produc-
ing good-quality digital images. Such a hybrid approach attempts to address user 
preference, wedding the longevity of microfilm to the versatility and accessibility of 
scanned images. 

Henk J. Porck, Frank J. Ligterink, Gerrit de Bruin, and Steph Scholten present the 
most theoretical article in this compilation with their report on paper conservation 
research as conducted in Dutch manuscript collections. The desired goals of such a 
research program are the discovery of activities that result in new or improved conserva-
tion measures or lead to the discontinuation of ineffective processes. The team proposes 
a series of “success formulas,” against which the effectiveness of new conservation 
techniques may be tested. Competition for scarce financial resources necessitates the 
need for the demonstrable value of new preservation techniques, but the testing of this 
model is best left to those involved directly with conservation research.

Shifting away from the material side of preservation, Bob Pymm cautions that pres-
ervation responsibilities do not simply end with the adoption of a preservation plan, 
but that the process requires an ongoing commitment and significant investment of 
resources, especially within the realm of new media. Examining the difficulties posed 
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by multimodal user interfaces, Pymm questions whether it is enough to preserve content 
and metadata, or if measures need be taken to maintain the applications within which 
meaning and content reside. 

Barbara Reed confirms Pymm’s commitment to maintaining the methods by which 
a user accesses new media. She charges heritage institutions to actively pursue pres-
ervation of born-digital resources but acknowledges a lack of public support, spe-
cifically the funding to do so. She suggests that the widespread adoption of personal 
electronic devices, such as digital cameras, will create a broad base of stakeholders 
that can potentially be leveraged toward the pursuit of stable, long-term preservation 
of digital information.

The final portion of the book looks at policy and procedural issues. René Teijgeler 
addresses the threat of human-made disasters, such as war, to cultural heritage, claim-
ing that the end of the twentieth century saw some of the worst atrocities committed 
to cultural heritage collections in many hundreds of years. The Hague Convention of 
1899, intended to prevent cultural resources from becoming war booty, has been only 
marginally effective. The author endorses contingency plans for the shutdown of insti-
tutions, procedures for concealment, and the transfer to safety of cultural documents 
and artifacts. If prepared for the worst, there is at least a chance to protect collections 
from the potential damage of human conflict and civil unrest. Can cultural resource 
managers plan for every possible contingency? It is a daunting task, and the recent 
Cologne disaster is an unfortunate example that even when voices of caution are raised, 
they are often expediently ignored.

Preservation policy should be framed within terms of continued access and ought to 
consider the legal, ethical, and social responsibilities of providing that access. Helen 
Forde warns us not to allow preservation to take a backseat to access as a political 
priority but that it be considered hand-in-hand with financial support—preservation 
and access being two faces of the same coin. That being said, preservation needs 
must be fully articulated and their value demonstrated so that when financial support 
is sought, those funds will be sure to facilitate not only the digitization of collections 
but the preservation of continuing access as well. 

Editors Gorman and Shep close out the volume by examining the shift from collection 
development to collection management, with a particular consideration of preserva-
tion over acquisition. Integrated collection management embraces preservation as an 
essential pursuit that affects collections across the board—digital media no less than 
tangible collections—and seeks to ensure that the delivery of digitized material will 
maintain its context and provenance. Heritage institutions must redefine themselves, 
individually and collaboratively, within the context of user expectations for digital 
access and the ability to develop preservation management strategies to manage and 
maintain collections through evolving technologies.

In conclusion, this collection of articles provides multiple insights into the current 
state of preservation and ponders the probabilities and possibilities of the future. It is 
never stated why the editors chose to limit their contributors mainly to professionals 
from the United Kingdom and several of its former territories. The addition of several 
authors from the Netherlands adds a European note to the compilation, but the ideas 
presented here are not unique to their countries of origin. It is an expensive volume at 
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$125.00 and, as such, is better suited to an institutional purchase than an addition to a 
personal library. More questions are posed than answered, but the authors intend these 
questions to spur discussion and invoke deeper analysis of the multinuanced activity of 
preservation. Though almost every article uses illustrative examples, this is not another 
book on the practical application of preservation techniques. Rather, it unflinchingly 
places cultural resource managers at the heart of changing paradigms about the nature 
of collections, the responsibility for preservation, and the identity of the institutions 
that collect, manage, and make accessible the cultural records of the past.

Julie Blair
Assistant Archivist

Michigan Tech Archives and Copper Country Historical Collections
Michigan Technological University
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Restoring Order: The Ecole des Chartes and the Organization of Archives and Libraries 
in France, 1820–1870. By Lara Jennifer Moore. Duluth, Minn.: Litwin Books, 2008. 
$32.00. 320 pp. Index. Softcover.

In 1821, the Restoration government of Louis XVIII created the École des Chartes 
to train students in the art of deciphering medieval manuscripts. If you are familiar 
with the École des Chartes’ modern incarnation as France’s national training ground 
for archivists and librarians, this probably will not come as a surprise to you. But the 
school was originally created to train historians, not necessarily archivists. It would 
only be much later—50 years, perhaps, after the school’s creation—that it became 
known primarily as a school focused on educating archivists. And, as Lara Jennifer 
Moore, the author of Restoring Order: The Ecole des Chartes and the Organization 
of Archives and Libraries in France, 1820–1870, argues, this shift was the result of 
political disputes rather than a reaction to any aspect of the “nature” of the archives 
or the library.

Although Moore uses documents and events associated with the École des Chartes 
as a way to center her history, the school cannot truly be seen as the book’s main fo-
cus, and anyone looking for a complete administrative study of the important school 
will have to search elsewhere. Instead, Moore is far more interested in how libraries 
and archives acted as major sites of tensions regarding national identity and cultural 
heritage in revolutionary France. The author presents the convincing argument that, 
during most of its early (pre-1870) existence, the mission of the École des Chartes was 
constantly molded and remolded by the shifting needs of those in power. Moore argues 
the school was created to address the needs of the Restoration government. These needs 
included establishing national control over a cultural heritage of once-private ancien 
régime archival and library collections strewn across provincial France, but they went 
beyond this gargantuan task as well. Moore contends that the school was created at 
least in part to help the Restoration government find some kind of legitimizing tie 
to the Old Regime. Graduates of the school—called chartists—could be dispatched 
into those hidden regional archives in order to decode royal charters, ideally to find a 
precedent that would win the Bourbon Restoration the vital support of the reactionary 
and absolutist Ultraroyalists, who opposed Louis XVIII’s monarchy by charter (or 
anything more revolutionary, really, than the divine right of kings). 

The government of Louis XVIII would not be the last to interpret and shape the 
role of the school, its graduates, and the significance of archival and library resources. 
During the July Monarchy, the decidedly more liberal era that followed the overthrow 
of the Bourbon Restoration, those who controlled the direction of national libraries 
and archives and the École des Chartes again sought to establish “order” onto the or-
ganization of France’s knowledge repositories; but the documents they were interested 
in reflected the history and the importance of the bourgeoisie rather than the nobility, 
and therefore they served to defend the July Monarchy’s own conception of French 
identity and governance. 

What unites most of the pre-1870 approaches to French organization of archival ma-
terials was the tendency to view the records created before 1790 as fundamentally dif-
ferent from those that came after and to often place the documents that originated from 
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the period between 1790 and 1800 (the “revolutionary archives”) outside of mandated 
classification schemes. This effectively placed the years 1790–1800, as Moore writes, 
“outside of history.” While the influential 1841 circular, which set out the “framework 
for the classification of the various archival fonds kept in prefectoral depositories,” 
mandated that archival materials created before 1790 (called “civil archives”) be di-
vided into nine subject-based fonds, and those created after 1790 (called “departmental 
archives” and actually constituting one fonds) separated into 14 subject-based series, 
all documents created between 1790 and 1800 would be lumped, regardless of content, 
into the special “Series L.” The implications of this classification scheme, as well as 
other archival policies and practices explored in this rich history, reveal much about 
how archival practices act as extensions and reinforcements of political will. 

As you might guess, Restoring Order is not aimed at an archival audience. It is 
instead an academic study that intends to reveal the archives as another non-neutral 
space involved in the “cultural production of knowledge.” But unlike many other 
books that take on this often densely packed and challenging task, Restoring Order 
deserves to be read by non-academically inclined archivists interested in the history 
of their profession and the origins of its bedrock values. Archivists (and librarians) 
will find interest in how a country unsettled by revolution undertook, again and again, 
the enormous task of trying to establish order to what they hoped would be a network 
of cultural memory repositories, and how this task and the idea of what constituted 
“order” were influenced and altered by the needs of different political actors. 

Lara Jennifer Moore initially wrote Restoring Order as her dissertation at Stanford 
University. She later became a librarian at Princeton and, sadly, passed away in 2003. 
If it were not mentioned in the preface, I would have no reason to believe that Moore 
did not rework her dissertation for publication. Perhaps if given the opportunity, Moore 
would have further livened up her book for the education of a broader audience. None-
theless, Restoring Order is unusually accessible, even for archivists like myself who 
cannot be considered by any stretch of the imagination as scholars of French history. 
The research is solid, painstaking, and based on astoundingly exhaustive archival 
research; the arguments are crystal clear, the narrative grounded entirely in the time 
period under examination; the writing is impeccably professional. I also feel duty 
bound to mention one other compelling reason for the book’s value outside of history 
or French departments: unlike many other studies of the archives from non-archival 
perspectives, Restoring Order is entirely uninterested in philosophical questions or 
complex intertextual analyses that often leave a large segment of potential readers winc-
ing in pain or annoyance. Neither Derrida nor Foucault is mentioned more than once. 

Of particular interest to archivists is Moore’s research into the circumstances that 
gave rise to the archival principle respect des fonds. Far from being a concept “organic” 
to archival practice, Moore makes the case that it originated as merely one method of 
classification used in conjunction with others (that is, in theory; in practice, it was used 
even less) in elaborate classification schemes such as the one described above. We are 
also reminded that fonds initially had nothing at all to do with original order. The idea 
of archival material as “organic” and “authentic” is explored and its early significance 
contested here. Through Moore’s extensive research, we also see the archivists and 
librarians of almost two centuries ago dealing with issues that still are very much 
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relevant to us today: accessibility, privacy, the power of professional organizations, 
and cooperation between repositories. 

One of the few criticisms I have about Restoring Order is that information and 
analysis of the school’s curriculum, student body, and other aspects of early archival 
education are not as central to Moore’s work as I had initially hoped. This gap is prob-
ably due to scarcity of materials that would have told us more about the early life of 
the school. But the relative dearth of this material does not detract from what to me 
seems the most powerful lesson here: the inherent fallacy in the task of “restoring” 
order—the fallacy being that such “order” never existed and is one of the myths we, as 
archivists, tell ourselves about history in order to make sense of our role in the world. 
Our own relationships to the archives are perhaps not directly analogous to those of 
historical auxiliaries, “restoring order” to a country that envisioned itself as being 
torn into unrecognizable chaos by a tumultuous period of revolutions. But perhaps 
this does not excuse us from continuing to ask questions about what ideas and values 
we uphold and reinforce through our own archival practice. 

Kris Bronstad
Reference Archivist

Wisconsin Historical Society
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Copyright for Archivists and Records Managers. By Tim Padfield. London: Facet 
Publishing, 2007. $95.00. 306 pp. Softcover.

Copyright for Archivists and Records Managers reflects the changing nature and 
complexity of the legal issues that surround the issue of copyright. In only six years, 
three editions have been published. The author, Tim Padfield, is an expert in copyright 
for archives at the National Archives in the United Kingdom. He is also an archivist, and 
the book is written from that perspective rather from that of a legal scholar. This book 
is a useful resource for any archivist handling materials that fall under U.K. copyright. 

Copyright within the United Kingdom is more expansive than copyright legislation 
within the United States or other European Union countries. In many ways, the ap-
proach to copyright is fundamentally different, and the book delineates that. The first 
chapter provides definitions of copyright and outlines the restrictions on digitization and 
written publications and other publishing programs. Possible examples of infringement 
are also described. Additional intellectual property rights are summarized in Chapter 
8, including moral rights, database rights, design rights, and performance rights. The 
protection for databases is particularly relevant to archives that create catalogs and 
do not specify in contracts with volunteers/employers that these are works-for-hire. 
These rules are also substantially different from current U.S. legislation. If material 
by U.K. authors is created while residing in the United States, the copyright protection 
cannot be any longer than that for U.S. authors, which makes some of these rules less 
relevant for U.S. archivists.

Chapters 2–4 cover the various rights of copyright protection. Chapter 2 is a straight-
forward description of rights according to the type of work (literary work, sound 
recording, and so forth). Each category is further broken down into known author, 
unknown author, and Crown and Parliament authorship. Under each category listed 
above, a few sentences providing an interpretation of copyright are provided. These 
interpretations are followed by the relevant statutory authority citation. Descriptions 
are concise, clear, and easy to understand. There is a separate chapter on ownership and 
the implications for copyright. The style of writing is like that in an encyclopedia—a 
brief description of each instance of copyright is followed by a detailed explanation.

Chapter 5 covers the use of materials that fall under copyright and provides defini-
tions and examples of the fair use provision, which is more restrictive than in U.S. law. 
Considerable space is spent on the concept of secondary infringement as it applies to 
archivists and records management officers. Secondary infringement of this kind can 
occur simply by accepting deposits of copyrighted materials from an unauthorized 
source, or by taking legally allowed material from a collection and exhibiting or dis-
tributing it in an unauthorized way (which includes providing equipment that can be 
used for making infringing copies). Archivists in many cases must require researchers 
to fill out declaration forms stating that copies are for personal use only. Such forms 
must also be retained in the event of an infringement action. There are much stricter 
rules for classroom use, including those for an initial copy, made by the archives for 
the researcher/professor, and for any additional copies made by the professor outside 
of the archives for the intent of classroom distribution. Additional copying is gener-
ally prohibited. The author also focuses on transferring copyright at the time of gift or 
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deposit. Because of the narrow definition of fair use, or “fair dealing,” it is necessary to 
provide examples of how archives and government authorities need to address this issue. 

The book is substantive in its content. The encyclopedic format works as an efficient 
way to present the massive amounts of information. The bulleted structure allows for 
differentiation of topics within each chapter. The table of contents, which lists not only 
the chapter titles but the topics included, provides a general guide for archivists need-
ing a quick reference. Including an additional level of subtopical description would 
have made it even more useful. An extremely detailed index also provides easy access 
when searching for the rules of a particular copyright instance.

A special chapter on copyright in the electronic environment seems out of place, 
however. Instead of placing it after the chapter on use, it might have been more rel-
evant as a part of one of the other chapters on copyright. The electronic environment 
has become more of a normal working environment than the “special cases” that are 
reflected toward the end of the book, including performers’ and artists’ rights and reg-
istered designs. Appendixes, including copyright charts, regulations, model licenses, 
and examples, add to the book’s usefulness.

In many respects, this publication and the valuable information contained within it 
would be more practical as an online publication, much like Peter Hirtle’s “Copyright 
Term and the Public Domain in the United States.” The fact that the book has been 
substantially revised every two years means that similar revisions are likely to be 
necessary in the future. The lag time between writing and publication makes it a dated 
publication before it ever reaches the bookstore. Because of the structure of the book, 
it is also more likely to be used to look up a particular instance of copyright rather 
than be read in its entirety. 

Melinda McMartin Isler
University Archivist/Special Collections Librarian

Ferris State University
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What Are Archives? Cultural and Theoretical Perspectives: A Reader. Ed. Louise 
Craven. Burlington, Vt.: Ashgate Publishing, 2008. $114.95. 196 pp. Hardcover.

In the preface to What Are Archives? Cultural and Theoretical Perspectives: A 
Reader, Louise Craven, head of cataloging at the National Archives, United Kingdom, 
argues that archivists need to abandon their insular self-perception and “adopt a wider 
perspective: looking at archives from the outside, rather than the inside.” To implement 
this new research agenda, Craven and members of the British Society of Archivists 
brought together scholars from multiple disciplines in 2006 around the question: “what 
are archives?” The resulting essays, loosely revised for this volume, demonstrate that 
much valuable commentary on archival theory and practice can emerge when archives 
and archivists are seen in relation to other academic disciplines and in relation to other 
information professions. 

Dialogue is a persistent theme across the book and was also presumably critical to 
the success of the day-session that led to this publication. Rather than provide con-
clusive answers to the question of what archives are, the authors instead offer brief 
snapshots of how the question could be approached from different disciplines, with 
different methodologies. Such a project invites debate. It is unfortunate that Craven 
did not complement the print publication with a virtual forum in which readers could 
discuss the tantalizing issues raised by the book’s contributors. 

Despite this design limitation, the authors’ rich citations are one of the book’s most 
valuable elements. Since each author approaches his or her essay with different perspec-
tives on what are archives, their citations offer glimpses into how different communities 
perceive archives in different ways. From an American perspective, simply reading 
how British archivists see themselves offers valuable insights. For example, numerous 
authors in the book point out that the success of the BBC’s Who Do You Think You 
Are? has made “archives” “a household word” in the United Kingdom. Based on such 
an insight, one could ask what cultural and popular influences impact how American 
users perceive the archival profession. 

Unfortunately, the volume lacks any sustained analysis of popular conceptualizations 
of archives. Focusing more on theoretical perspectives than on cultural perspectives, 
each of the book’s contributors views archives through a particular disciplinary lens, 
which is valuable in considering how different academics understand archives but 
does not begin to address the important issue of how the general public sees archives 
and archivists. Even in considerations of community archives, the authors seem more 
engaged in disciplinary debates than in engaging the general public in a conversation 
about what archives are and the roles they play in society. 

Much more important for many of the authors of this volume is the question of how 
archives have been positioned throughout time within a cultural heritage environment 
that includes libraries and museums. Andrew Prescott uses postmodern theory to 
analyze the preoccupations of Sir Hilary Jenkinson, the progenitor of British archival 
theory. Prescott argues that anxieties about archivists’ place within the heritage sec-
tor have existed since the very founding of the archival profession, inspiring us to see 
contemporary professional divides and tensions in a new, historically grounded light. 
Later in the book, Caroline Williams reinterprets the difference between manuscripts 
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and archives from a British perspective. Finally, Gerald P. Collins examines how 
the historical division between archives and museums has in some cases been made 
problematic by the diffusion of digital technology. 

A final theme that permeates the book is the consideration of how archival practice 
and theory need to adapt in a networked society. Andrew Flinn examines how the 
activities of international antiglobalization activists stress traditional archival wisdom, 
since they use highly transient Web 2.0 technologies to mobilize globally. He laments 
that “any archival trace” of unorthodox protest movements from as recently as 2005 
“have probably already largely disappeared.” Perhaps in response to this problem, Jane 
Stevenson argues that in order to respond to technological changes in the way records 
are produced, the archival profession needs to proactively attract individuals with 
strong technological backgrounds. She worries that without this competency “wired” 
into the profession, individuals without archival training will begin assuming more 
and more responsibility over archival records, ultimately leaving archivists with very 
little power or control over how their archives are managed. Craven worries that the 
process has already begun, with too much of modern records retention having shifted 
“to technical colleagues” working without any archival oversight. 

An example of the integration of technology and archival theory can be found in 
Andrea Johnson’s essay. Adapted from her dissertation in computer science, Johnson’s 
essay reports on research into the behaviors of digital archives users. Drawing on a 
number of schools of thought, including ethnography, human-computer interaction, 
and archival theory, her rich description of how users approach and interact with vir-
tual archives showcases how interdisciplinary research into archival practice has the 
potential to positively affect future professional developments. 

At the end of What Are Archives? one is left with the sensation that the contempo-
rary archivist’s theoretical and practical toolbox must be enormous in order to address 
all the issues raised by these authors. However, a more positive interpretation is that 
the numerous competing conceptualizations of archives floating around within the 
academy and among the general public indicates the continued societal relevance of 
archives. The final message is that archivists do not need to provide the final word on 
what archives are. Rather, archivists need to enter the ongoing conversations to make 
sure their perspectives and insights are heard and remain relevant. 

Noah Lenstra, M.S.
Certificate of Advanced Study student

University of Illinois at Urbana-Champaign
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Building Digital Libraries: A How-to-Do-It Manual. By Terry Reese and Kyle Ba-
nerjee. New York: Neal Schuman Publishers, 2008. $75.00. 277 pp. Index. Softcover.

Oregon digital information specialists Terry Reese and Kyle Banerjee have at-
tempted to write a comprehensive guide to building a digital repository, and in many 
respects, they have succeeded. At times, it seems they have not precisely identified 
their audience, alternately providing too little or too much technical information. Still, 
the authors provide good advice on the innumerable elements that must be considered 
when embarking on a digital repository project. While they focus on their experiences 
with the state government and universities in Oregon, they provide examples from 
other successful digital repositories as well. These examples laudably feature libraries, 
archives, and records management scenarios rather than focusing on just one type of 
information center. 

The book is divided into ten chapters that trace digital repository development 
from the planning stages. The first chapter, “Planning a Digital Repository,” guides 
the reader through the beginning steps of such a large-scale project. This chapter 
includes general advice about articulating goals for the digital repository project as 
well as more technical information on the types of files that might reside in a digital 
repository. Sticky problems like changing file formats and technology obsolescence 
are discussed as well as the need to plan for long-term maintenance.

The second chapter, “Acquiring, Processing, Classifying, and Describing Digital 
Content,” helps the reader plan work-flows to populate the digital repository with 
documents, images, or other files. The authors describe the challenges of defining 
and organizing collections of electronic resources, while they also discuss technical 
details like batch uploading.

In the third chapter, “Choosing a Repository Architecture,” the authors lay out 
the basic criteria that librarians, archivists, and records managers should look for in 
content management software, and they evaluate common platforms like DSpace, 
CONTENTdm, and Fedora, among others. The fourth chapter, “General Purpose 
Technologies Useful for Digital Repositories,” generally describes metadata and how 
libraries and archives use XML and its various related languages to store and display 
this information. 

While good general information can be gleaned from Chapter 5, “Metadata Format”; 
Chapter 6, “Sharing Data: Metadata Harvesting and Distribution”; and Chapter 7, 
“Federated Searching of Repositories,” some of the details become very technical in 
nature, more so than in other parts of the book. These chapters describe the numerous 
standards that have been developed and that are still developing regarding the docu-
mentation and storage of metadata, such as MARC, Dublin Core, Metadata Object 
Description Schema (MODS), and Metadata Encoding and Transcription Standard 
(METS). The authors also explain methods for sharing these metadata beyond the 
library walls, such as the Open Archives Initiative Protocol for Metadata Harvesting 
(OAI-PMH), microformats, and metadata crosswalking. Finally, the authors highlight 
how metadata sharing can be put to use in federated searching. They discuss how 
federated searching developed and the various protocols used to facilitate it, such as 
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Z39.50, SRU/SRW (Search Retrieval via URL/Search Retrieval via Web), OpenURL, 
and Digital Object Identifier (DOI). 

Chapter 8, “Access Management,” calls the reader’s attention to copyright and other 
access restriction considerations. This chapter goes from the very basic and general 
usage questions familiar to all archivists, to the very technical electronic control 
mechanisms that can be employed in a digital repository, such as LDAP, Shibboleth, 
OpenID, and Athens. 

In the final two chapters of the book, “Planning for the Future” and “Conclusions,” 
the authors ask the same general questions information specialists have been asking 
for the last several years—in particular, “what is the librarian’s new role in this digi-
tal world?” They also look to the future by detailing new avenues of research being 
developed in the digital repository field, like federated collection management and 
federated vocabularies. 

In all, this book provides a little something for everyone. The authors speak both to 
the analog practitioner suddenly put on the digital repository development commit-
tee as well as the technical expert cochairing that committee. Sometimes this dual 
audience can confuse the reader, shifting between the too-basic and the too-technical 
fairly quickly. This swift movement makes the book a bit difficult to navigate if read 
straight through, and the editorial oversight evident in the frequent omission of words 
and appearance of sentence fragments only makes navigating the text more difficult. 
At the same time, however, this multilevel approach ensures that many perspectives 
and angles are covered and makes for a more comprehensive, one-stop-shopping guide 
to building a digital library. Treated as a reference source, this book will certainly 
provide useful information to most librarians, archivists, and records managers tasked 
with building a digital library from scratch or with improving their current system.

Johanna Russ
American Federation of State, County, and Municipal Employees Archivist

Walter P. Reuther Library
Wayne State University



202	 ARCHIVAL ISSUES	 Vol. 31, No. 2, 2007

Personal Archives and a New Archival Calling: Readings, Reflections, and Ruminations. 
By Richard J. Cox. Duluth, Minn.: Litwin Books, 2009. $35.00. 418 pp. Bibliography. 
Softcover.

Personal Archives and a New Archival Calling is a series of essays by Richard Cox, 
arranged around the topic of personal archives and the “new nature of memory.” The 
essays were originally published in Records & Information Management Report and 
on Cox’s blog, “Reading Archives.” Within the essays, he presents arguments for the 
increased education of records creators and the need for archivists to reexamine their 
approach to selection and appraisal in light of changes in technology, society, and 
records-keeping practices. 

Very few archives and manuscript repositories have the luxury of taking in and 
completely processing every print item or electronic record they deem worthwhile. An 
increasingly large amount of family and local history is recorded online, via family 
trees, blog discussions, and genealogy forums. Archives are faced with the prospect 
of larger percentages of useful information being held elsewhere, such as online or 
in personal collections, stored on hard drives, CDs, and other short-lived media. Cox 
discusses these challenges, laying out his observations of a shift in the public’s attitudes 
and actions regarding archives and how the role of the archivist needs to evolve, as well 
as other trends that affect the gathering and preservation of manuscripts.

In this volume, Cox explores why people value the documents they hold in their per-
sonal archives, what those documents can tell us about human existence, and changes 
in the way the historical record is created and preserved. Throughout this discussion, 
he weaves the thread of archival responsibility—providing not only a thorough discus-
sion of the romantic attitude that exists regarding historic documents and their intrinsic 
value but also the pointed argument that archivists need to more actively teach the 
general public how to preserve their documentary history rather than continuing to 
ignore an expanding and changing population of records holders and genealogists.

Cox also examines how archival activities and the public perception of archives may 
be changing as technology moves forward. He devotes two chapters to the impact of 
electronic records—specifically any historically significant information that would 
have previously been recorded in paper documents but now residing in an electronic 
form in E-mail or on a Web site or blog—and the need for archivists to reexamine 
their role as educators of personal records keepers regarding the preservation of such 
electronic records. Even readers who may disagree with the latter supposition will likely 
find mutual agreement on the topic of electronic records. Cox effectively argues the 
case for the public’s lack of knowledge regarding the amount of records now created 
electronically and the ease with which such records can be damaged or lost. If not 
active educators, archivists can certainly be advocates for selective electronic records 
preservation, and those genealogists and family historians who conduct their research 
online may prove to be allies in the effort to educate those who hold personal archives 
and other significant collections. 

Overall, Personal Archives provides a practical, realistic view of the near future for 
archives and manuscript collections. Cox argues that funding and storage shortfalls 
do not allow for repositories to take in all that they would like or all that is worthy of 
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preservation. Although additional funding would alleviate some of these pressures, 
Cox does not present increased funding and activism as the only answers. Instead, the 
solution he focuses on is a shift away from the archivist as collector—attempting to 
gather all that is worthwhile—toward the archivist as educator—teaching the masses 
to collect for themselves. Combine this commitment to empowering the records holder 
with Greene and Meisner’s “more product, less process” approach, and a significant 
reallocation of traditional archives activity is evident. While not entirely contrary to 
traditional archival theory and practice, this reallocation of effort does represent a 
more pragmatic approach to providing the best possible product to researchers while 
balancing the requirements of proper preservation of electronic resources.

The research conducted here by Cox is insightful and thorough. He provides a detailed 
bibliography, utilizing a variety of scholarly sources. The volume encompasses library 
history, archival theory, and the practice of genealogy, while providing examples of how 
these issues are playing out in an increasingly digital world. Even if the reader does 
not agree with Cox’s approach toward the future of archival practice, the bibliography 
is well worth examining.

Although they originated as individual essays, the chapters work well both as free-
standing monologues and also as part of the larger narrative, which is easily followed. 
Archivists at various stages of their careers can benefit from this straightforward, 
yet expansive, overview of what the author sees as the future of archives. For newly 
minted archivists or archives students, this book is a chance to gain insight from an 
experienced leader in the field as he looks forward to what is next. For established 
archivists, the volume invites readers to reexamine their approach to the profession 
and attempt to anticipate the trends of the near future. 

Robert M. Russell
University Archivist

Northern State University
Aberdeen, South Dakota
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Oral History and Public Memories. Edited by Paula Hamilton and Linda Shopes. 
Philadelphia: Temple University Press, 2008. $29.95. 302 pp. Softcover.

I find myself connecting what I do every day as an archivist to the deeper purpose 
or meaning that connects me to the profession. Oral History and Public Memories, 
edited by Paula Hamilton and Linda Shopes, speaks to this connection. This book is 
a significant contribution to the literature of several different fields in one fell swoop. 

This book connects oral history with public history, anthropology, sociology, cul-
tural studies, and, yes, archives—on various levels. It explores just how oral history 
helps to make collective or public memory. The book looks at this from a number 
of different viewpoints and voices all over the globe, including Australia, Kosovo, 
Canada, Singapore, South Africa, Colombia, New Zealand, Turkey, Greece, and the 
United States. The book is divided into three sections: “Creating Heritage,” “Recreat-
ing Identity and Community,” and “Making Change.” These sections emphasize three 
different but connecting themes. 

“Creating Heritage” explores how oral history is used by official, state-sanctioned 
institutions. Oral history can help to make the history of a nation, a people, a com-
munity, much more complete than any official record ever can. It can, in effect, give 
voice to people who have not been a part of the traditional record. David Neufeld begins 
the discussion with his essay, “Parks Canada, the Commemoration of Canada, and 
Northern Aboriginal Oral History.” Neufeld looks at the way that Canadian history 
has been told overwhelmingly from a Eurocentric viewpoint. Parks Canada is using 
oral histories to recognize that there is a parallel First Nations viewpoint and that 
these two viewpoints can find parity. The next essay, “History from Above: The Use 
of Oral History in Shaping Collective Memory in Singapore,” by Kevin Blackburn, 
presents the opposite side of the coin: that oral histories can be used to support a state’s 
agenda, and a selective history can be created that excludes particular voices. “Map-
ping Memories,” by Maria Nugent, explores how place can be experienced in very 
different ways by two communities—and how much race, and racism, has been a part 
of that difference. In “Moving Beyond the Walls,” Isil Cerem Cenker and Lucienne 
Thys-Senocak interview inhabitants of two Turkish villages and see how their sense of 
history is not necessarily linear. In “Private Memory in a Public Space: Oral History 
and Museums,” Selma Thomas discusses the fine line that any oral historian treads in 
presenting oral history content in a museum exhibit.

The second section of the book, “Recreating Identity and Community,” explores how 
oral histories have been used to represent, speak for, and extol identity. The chapters 
in this section examine the cross sections of memory and identity. Often these articu-
lated identities run counter to the prevalent, or “official,” narrative. These collective 
memories can be at once healing and empowering, and create more hopeful futures. 
In “Imagining Communities,” Sean Field looks at two museums in the heart of South 
Africa’s former apartheid state, and how memory has become a place of remembering 
subjugation as well as resistance. Gail Lee Dubrow examines how oral history and 
other community history projects have opened up discussion on the very unfinished 
business of the Japanese American experience and discrimination during World War 
II. Senk Bozic-Vrbancic listens to two very different narratives presented at museums 
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that depict the New Zealand gum industry: one from the Maori viewpoint; the other 
from the British viewpoint. Horacio Rocque Ramirez finds that his oral histories with 
those in the gay, lesbian, and transgendered Latino and Latina community in San 
Francisco do much to explore how the layers of race, sexuality, culture, and immi-
gration intersect. Robert Jefferson asserts that instilled with heroism, exclusion, and 
activism, the memories of African American veterans of World War II have much to 
do with the present—and future. 

The third section of the book, “Making Change,” concentrates on how oral history 
can be—and is—used as social activism. Much of oral history is driven by creating a 
more complete, democratic public history. Yet as the authors of this section make clear, 
oral histories can be used to take the next step forward—to bring awareness, to give 
voice to those who have been silenced in the past, and to help enact social change. In 
“Public Memory as Arena of Contested Meanings,” Riki Van Boeschoten explains her 
use of the oral histories of recent immigrants to Greece in her anthropology classroom 
in order to help her students confront their own preconceived prejudices. Daniel Kerr 
describes his work with Cleveland’s homeless community to give voice and power to 
an alternate view of the rebirth of that city—what some see as a wonderful success 
is not felt as such by all of its inhabitants. Silvia Salvatici helps to illuminate the ex-
periences of Albanian women during the war in Kosovo in the 1990s and how those 
memories run counter to the predominant, male-dominated collective memory of the 
war. Finally, Pilar Riano-Alcala shows how memory workshops have been used in 
Colombia to give sanction to those expressing the deep loss, pain, and suffering that 
they have experienced through warfare.

Oral History and Public Memories presents the reader with very interesting ques-
tions to consider. It gives the archivist a good framework in which to place oral history. 
Those memories that we help to record come from complex places in cultural histories 
and come laden with multiple meanings. This volume helps us to see that it is far more 
than simply recording someone’s interview. Oral history is not static by any means. It 
has the ability to help give voice to those formerly voiceless—and to make others listen. 

Alison Stankrauff
Archivist and Assistant Librarian

Indiana University–South Bend



206	 ARCHIVAL ISSUES	 Vol. 31, No. 2, 2007

Beyond the Archives: Research as a Lived Process. Edited by Gesa E. Kirsch and Liz 
Rohan. Carbondale: Southern Illinois University Press, 2008. $35.00. 192 pp. Softcover.

As someone who has spent a lot of time studying archival users and user needs, I am 
always interested in hearing their voices and perspectives. Thus, when the opportunity 
to review Beyond the Archives: Research as a Lived Process came up, I grabbed it. 
The book did not disappoint. Beyond the Archives is a series of 17 essays by academ-
ics from different disciplines who use archives in their research. The book is divided 
into four sections: (1) when serendipity, creativity, and place come into play; (2) when 
personal experience, family history, and research subjects intersect; (3) when personal, 
cultural, and historical memory shape the politics of the archives; and (4) when the 
lives of the research subjects parallel our own. While the divisions are nice constructs, 
most of the essays contain several of these themes. 

The “archives” in these essays are broadly construed: from formal repositories to the 
attics of the writers and the basements of their subjects. The physical interaction among 
these archives, the records and manuscripts contained therein, and the researchers is 
only part of the larger research process. At the same time, archives are always present 
in these essays, resonating in the researchers’ minds and hearts. 

The essayists pursue a variety of research questions, ranging from the history and 
place of rhetoric in the academy to writing a fictional biography of a Japanese academic 
in the late nineteenth century. Yet these essays detail the affective as much as the in-
tellectual impact of archives on the user and the importance of these connections for 
the research process as well as for personal development. Thus, the title of this book 
is a misnomer; the personal nature of these essays reveals that one can never truly get 
“beyond the archives.” 

The authors in this book remind us that the distance to the archives is not only 
geographical but also temporal, cultural, and emotional. They also underline the im-
portance of our materials: “I returned because I was learning how much those words 
mattered, still matter.” No matter how cruel, seemingly inconsequential, or isolated 
the materials may be from the past, the writers of these essays are driven to make con-
nections and create coherent meaning between the present and the past, the societal 
and the personal. “Like lived memory, every source of information was incomplete; 
taken together, however, a whole began to take shape.”

Beyond the Archives is not primarily written for archivists. The book is written 
by archival researchers for archival researchers, initially as more of a methods book 
aimed at “the process of finding and sustaining a research project.” As the essays 
developed, however, the book began to revolve around how “virtual, historical, and 
lived experiences intersect.” The book never achieves its initial purpose, but it does 
succeed in elucidating the connections in the latter theme. It also gives us insight into 
what sustains researchers throughout a lifetime of scholarship.  

As the unintended audience, archivists will still get a lot out of these essays. The 
book is not always easy reading for archivists. We may cringe at the research methods 
used or at some of the comments about formal repositories, but this collection of essays 
is well worth the read. It is also rewarding to contemplate that, while the outcome of 
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archival research may be books, articles, films, and so forth, the impact can be much 
deeper and more personal and can carry researchers far beyond the archives.

Elizabeth Yakel
University of Michigan
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